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1
Post-War Trauma, Otherness, Ownership and Fluid Identities in

Michael Ondaatje’s The English Patient

Shubham Singh

Assistant Professor

Department of English and M. E. L
Central University of Allahabad

The English Patient has been described as Michael Ondaatje’s attempt to
understand the basic essence of humanity beyond all restraining discourses of
national boundaries and ownership. This view is chiefly an account of the novel’s
decided negation of the rigid nationalistic ideologies that provoke a destructive
scenario as played out in the murderous Second World War culminating in
inconceivable extremities in the form of nuclear bombings of Hiroshima and
Nagasaki. There is also an assertion of a fluidity in terms of personal identities
when the constructed otherness of human beings is placed in a no man’s land
where the sole motivations are interpersonal connection and mutual affinity. This
paper reads the novel that won the 1992 Man Booker Prize for Fiction, to suggest
how it is not only a dramatization of the popular post-war detest of inhumanity of
the techniques of modern warfare, but also an informed study of the gross distrust
of territorial claims and debates on nationalism which were engendered as a
result of the traumatizing loss of human lives in pursuance of the unquenchable
thirst of establishing rigid identities and dominance of a select few on the pretext
of complete demonization of a racialized other.

Keywords: fluid identities, nationalism, other, ownership, racial, trauma.

The contextual backdrop and the human portraits of Michael Ondaatje’s The
English Patient, make it a work of world literature that is at once universal in its
themes and local in setting. Ondaatje’s initial claim to fame rested centrally on the
success of the novel and its impact on the literary scene is such that it was
recently awarded The Golden Man Booker Prize in a one-off commemoration of
the fiftieth anniversary of the Booker Prize, from among all the competing titles
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that won the Booker prize since its inception. He is renowned today as a poet and
novelist who presents an authentic depiction of the contemporary war-fraught
modern world and the complex human condition. His concern with wars and the
resultant brutality is movingly reflected in works such as The English Patient,
Anil’s Ghost and Warlight. The present paper reads The English Patient as an
amalgamation of several aspects in making a complete evaluation of the socio-
political conditions during the Second World War. The immense loss of life and
disrupted sense of being that resulted after the war generated a deep-seated,
incomprehensible trauma that is visually and psychologically dramatized in the
novel. The paper also studies how othering of the characters, based on their
ethnic, gendered and regional affiliations, makes them vulnerable to hate and
violence. However, in the reductionist setting of a decrepit house, seemingly in
the middle of nowhere, the grip of ownership and national identification are
removed, compelling the characters to assume fluid roles and to reassess their
place in the world in relation to others simply on the rudimentary essence of being
human.

The primary scene of action occurs during the culmination of Second World War
with characters reeling under the impact of its extremities. This post-war trauma
that looms large by the middle of the novel and later with the crucial reference to
the atomic bombings, is the key factor in directing their actions. Whereas the
protagonist suffers a life-threatening burn and escapes death only to be triggered
constantly with the painful memories of his past, the nurse who tends to him
struggles to find a father figure in him, trying to make amends for her absence
when her father needed her. The Canadian spy who bears intense physical torture
at the hands of the Italian forces carries the trauma as kindling for revenge and his
suspicion of the patient’s identity unsettles him for the same reason. Otherness in
the novel is represented through various aspects such as racial and gendered
forms, and also through mental and physical abilities. Ownership is another
problematized concept in the novel, be it personal or territorial. Kip does not feel
at home serving the British in the war due to his realization of the ownership the
imperialists have unjustly commanded over their colonial subjects, which turned
them into the racial other who is both possessed and abused. Almésy’s memories
of being tied to Katherine as well as his desire for a world without territories



manifest his angst at being delimited to any particular personal, racial or national
identity since all such attachments lead to conflict. Ultimately, fluid identities are
at the core of the novel as they place the characters in a setting with no external
specifications other than being a safe house for people lost in the torrents of the
war. Doubts regarding Almasy’s national identity that form the title is the subject
of debate throughout the novel and everyone speculates whether he is British,
German or Hungarian. But, identities of other characters also keep on shifting
according to their gendered roles, such as Hana taking up the role of nurturing the
patient to that of an alien in her attempts at uniting with Kip. Even Kip’s identity
as a once colonial subject to the defending sepoy of the British and then a lover of
a Canadian woman causes him to reflect on contemporary conditions from
varying points of view.

Set in a small villa in post-war Italy, the novel develops enticing themes of love,
friendship, healing and belonging, which people all over the world can relate
with. As a quintessential novel within the categorical domain of world literature,
it stands out as a representative piece owing to its fulfillment of what are
identified to be the primary qualities of such a work: ‘universal themes and
values’ which render the specifics of culture and locality as ‘secondary or
irrelevant’ (Damrosch, 2003: 213). In the post-war chaos and minimalist setting
which nevertheless reinforces the survival instinct of all the characters, The
English Patient shines bright due to its conscious attempt to figure out the basic
essence of humanity beyond all restraining discourses of national boundaries and
ownership. It narrates how nationalistic ideologies could be destructive and how
identity is a fluid concept. Individual identities can be transformed under duress.
The work reveals how nation in itself is not a problem but that nationalism can be
a menace (Ratti, 2013).

It is intriguing how the characters who appear at the abandoned villa named Villa
San Girolamo, once a war hospital dedicated to attend to the British soldiers and
even before that as a lodging for the Germans, find a new home away from the
particulars of their original identities and thereafter, with the passage of time,
forge new relationships and sense of belonging that transcends their deeply
ingrained nationalistic loyalties. Belongingness to a place, home and people is a
universal trait, and the novel emphasizes its potency. The threatening backdrop of
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a cruel war which ends up cornering people of different nations, even some
supposed enemies, within the traceable range of the villa and the desert
surroundings, serves to state that personal identities are fluid and often undergo a
shift when away from the predominant discourse which impacts human
behaviour; their human essence enables them to garner a sense of belongingness
bereft of all radical socio-political narratives. The landscape then is closely tied to
the concept of nationalities and identity formation (Irvine, 1995: 139-45). Equally
fascinating is the parallel between the lived experiences of Michael Ondaatje and
his characters in the novel. Born in Sri Lanka, Ondaatje spent most of his early
years moving across nations owing to the conflicting married life of his parents
and their separation which at first brought him to England at the age of eleven and
then back to Sri Lanka for a short duration after which he returned and moved on
to Canada. These dislocations brought their own share of bearings for the author
as he acknowledged in an interview with Eleanor Wachtel: “They were all
traumatic moves for me, but I don’t think I showed it very much” (Watchel, 1994:
259). Being on the move for much of his young life, Ondaatje suffered a loss of
friendships and felt a desire to belong. Just as the characters in the deserted terrain
of the novel’s setting find belongingness far away from home in the midst of a
war zone, Ondaatje’s lived experience of moving from his homeland to Canada
and then coming to develop a sense of belongingness to it defines much of what
ails the characters in the novel. Ondaatje came into his own as an author in
Canada and such propinquity helps him identify as a Canadian rather than Sri
Lankan or English. He describes the characters in his novel to be seeking to
escape the limiting bounds of nationalities and ownership: “Those migrants don’t
belong here [in the villa] but want to belong here and find a new home” (Wachtel
260). The notion of home gets a redefinition in the dense text of the novel where
belongingness appears not so much a sentiment rooted in place but more as
attachment with the people. It is further crucial to note here that these people
come from disparate, even seemingly combatant identities, but their loyalties shift
in the face of altered circumstances and the rekindling of innate humane traits in
the light of which the outer world of insensate warfare seemed to be an
indiscriminating threat.



The pervasive adverse impact of a hazardous war colours the world of the novel
and plagues the psyche of the characters to a debilitating extent:

It is still terrible out there. Dead cattle. Horses shot dead, half eaten. People hanging upside down
from bridges. The last vices of war. Completely unsafe. The sappers haven’t gone in there yet to
clear it. The Germans retreated burying and installing mines as they went. A terrible place for a
hospital. The smell of the dead is the worst. We need a good snowfall to clean up this country. We
need ravens. (24-25)

The plot becomes a dramatization of the inner turmoil and enervative trauma of
the characters trapped in the midst of the abominable brutality of the war zone.
The protagonist, Laszl6 de Almasy is the most direct victim of the havoc wrought
by the war since the fiery opening of the novel where he survives a plane crash
though not without severe burns which almost completely disfigure his face. This
defacing frames the structure of the work, for it is on account of his severe burns
and his English accent which he picked up through a long contact with the British
cartography group, he is able to delude others into believing that he is an English
soldier, even though he happens to be a Hungarian count and a desert explorer.
However, this is not solely a deliberate attempt as the shock of the disastrous
events send the patient into a terrible schizoid state where the external chapped
skin functions as a symbolic marker of his deeply disjunctive psychological state.
The narrative becomes available through constant flashbacks which appear to him
in random and uncontrollable series, and he is unable to establish a clear
difference between his past actions and his present identity. These schizoid
themes then play out in the larger external setting too, with the erasure of
boundaries between the self and the other, projected on to inanimate entities such
as the desert which gets depicted as a woman, a desirable object and a property
for possession. Hana, a young Canadian Army nurse, who becomes the principal
caretaker of the patient is harrowed by the trauma of her own troubled past and
her failure in saving her father who also died of burns. The primal motive of her
conscious decision to stay back to serve the English patient while all of her group
relocated further along the way is the deep-seated desire for “a symbolic
connection with the absent and painful figure of the father” (Younis, 1998). To
her, the patient is a saintly figure who suffers doubly from the physical as well as
the psychological taxation of the catastrophic war, the gross extremities of which



make him denounce the existence of God in the Nietzschean fashion, whereby it
is professed that there never was a God but a figment of man’s imagination,
fabricated by the inability to grasp the insurmountable mysteries of the physical
universe (Nietzsche, 1887).

David Caravaggio, the Canadian thief turned spy for the Allies in the Second
World War, is a character that undergoes a great deal of physical torture on being
captured by the Italian forces fighting from the Axis side and he returns to Italy
fueled with smothering vengeance. He informs that he became friends with
Hana’s deceased father before his death in the war. His successive attempts at
manipulating the patient into revealing his true identity originate from his belief
that the English patient is actually a Hungarian man named Almasy, who was
known to serve the Germans during the war as he being a desert explorer, was
well-acquainted with its dialects and people. He even assisted German spies get
past the desert and was frequently referred to as the English spy owing to his
prowess at the British accent. The cause for this belief is a conversation between
him and the patient in which he suggests some specific names as Cicero, Zerzura
and Delilah for naming a stray dog, which only Almasy would, as these names
were used as code names for the German spies. Hence, according to him, the
patient was a representative enemy deserving to be eliminated for his act of
assisting the Germans. Thus, external motivations constantly trouble the
superficial calm of the villa and mingle with personal grievances to reinforce the
nationalistic agendas. Kirpal Singh, referred to by the nickname Kip during the
major portion of the novel, is a Sikh sapper from the side of the British army and
he is the central figure of the prototypical Other in the novel as he is the colonized
man who has adopted and appropriated the ways of the colonizer and even
supports them in their strategic endeavours of diffusing bombs and booby traps
that Germans laid all over the place. It is Kip who introduces the idea of the
possible existence of active mines in the villa and the surrounding regions as an
act of commination to the security and peace of the place. His heartwarming
simplicity and his artless demeanour make him close to Almasy as well as the
centre of Hana’s affections. As an active agent in the ongoing war and as a
saviour of Hana and the English patient, Kip’s character always reminds the
reader of the fragility of the sense of safety that the villa symbolizes and even as



the novel closes with the thunderous news of the nuclear bombings of Hiroshima
and Nagasaki by the US forces, his disgust at the very idea of the demise of
humanity and ‘Englishness’ as a phenomenon that generates all the conflicts in
the world, indicates his feeling of being unwittingly involved in the genocide by
siding with the colonizers even though the precise nature of his job is to
deactivate the explosive mines to save innocent lives. After the atomic bombings,
Kip “seeks rightful vengeance upon this worthy representative of the Anglo-
Saxon world view”, although with Caravaggio’s exposing of his identity as a
Hungarian, “who had worked as a spy for the Germans during the war”, he is able
to leave him to his destiny (Sahib, 1993: 96). The decapitating trauma of the war
causes Almasy to retract into the deep recesses of his psyche wherein, under the
induced effects of morphine, he narrates the saga of his adulterous relationship
with Katharine Clifton who had accompanied his desert exploration team with her
husband Geoffrey. This narration of the past tragedy and the traumatic bearings it
has for the survivor offers a sort of “talking cure” which not only enables Almasy
to showcase his agony but also reconcile with his trauma (Visvis, 2009: 89). The
moving intonations of Katharine’s voice coupled with the fireside readings of
Herodotus' Histories, apart from informing the structure of the work in their
several overlapping motivations, turn into a symbolic ritual which invoke the
animalistic desires of Almasy turning into an almost sadomasochistic relationship,
but also end up arousing a need for belonging in a land sans boundaries and
territorial signifiers. This brief connection between the two becomes the cause of
agony when Katharine suffers a plane crash, from which Almasy is unable to
rescue her, even though he turns over to the Nazis to seek help, going against the
grain. The final moments of necrophilia with Katharine’s dead body in a cave,
awaken the fantasies of something lost but still very alive within him, thereby
generating a schizoid condition. Even though the trauma is incommunicable
owing to the limitations of language or narrative in representing it, the novel does
not suffocate helplessly in this inability of expression and rather the characters
through all their shared stories and personal angst appear to work through
(LaCapra, 2002) their individual traumas by fostering mutual connections and
differentiating their past and the present in the hope of the best possible resolution
which they even achieve to some extent. Thus, lives of the characters in the



fictional world of the narrative are disrupted and even modified in post-war
uncertainties and a rapidly altering world order.

The novel questions racial otherness and the concept of national identity in
several significant ways. It deeply concerns itself with the critical postcolonial
issue of “the identity crisis that has taken hold of the contemporary man as a
result of the imperialist/native confrontation” (Sahib, 1993). Not only are the
characters displaced in a neutral setting, their very identities are brought into
abortion through the clutter and the clamour of the war zone, through the
imprecise fixity of the desert region, and through the very structure of the text that
contrasts the conflicting nationalities in a survivalist mode. Due to its pinning of
the nationless state on the different characters, the other in the narrative shifts in
accordance with the changing focal point. In terms of racial otherness, Kip
appears to be the most representative character that stands for the Orient while all
the other characters, despite all their glaring and conflicting differences, come
from the Occident, as Hana observes:

She learns all the varieties of his darkness. The colour of his forearm against the colour of his
neck. The colour of his palms, his cheek, the skin under the turban. The darkness of fingers
separating red and black wires, or against bread he picks off the gunmetal plate he still uses for
food. Then he stands up. His self-sufficiency seems rude to them, though no doubt he feels it is
excessive politeness... It was as much a result of being the anonymous member of another race, a
part of the invisible world. (95-96, 145)

This is similar to the originating idea of otherness in debates on gendered
identities wherein the female is often found to be defined and othered in
comparison to the male, relegated almost universally to the categorical status of
the second sex (Beauvoir, 1952). The colour of Kip’s skin is mentioned several
times in the narrative right from his enlistment in the British bomb squad to his
descriptions by other characters and he is practically neglected by other young
men of his company simply on account of his Indian descent: “He was
accustomed to his invisibility” (196). This neglect of him based on the colour of
his skin becomes the reason for Hana to be drawn to him, as she too found herself
disregarded by others in life. In the colonial discourse, along with other racial
bias, the colour of skin becomes a sort of fetish which, as Homi Bhabha claims,
“is the most visible of fetishes, recognized as ‘common knowledge’ in a range of



cultural, political, and historical discourses, and plays a public part in the racial
drama that is enacted everyday in the colonial societies” (1994: 112).

Kip’s otherness in his skin tone also aligns him with the English patient for he
too, suffers severe burns which not only disfigure his body but also blacken his
skin thereby causing others to cast aspersions on his identity. The patient is a
white man with a ‘black body’ and the colour of skin becomes the reason for
Caravaggio to doubt his lineage and even coming to think of him as an enemy.
The patient however, is othered on more grounds than one. He is most visibly
other on account of his physical disability that makes him reliant on the other
characters in the novel for psychological and physical sustenance. His dependence
on Hana is crucial for without her devoted support and care he might not have
lived long enough to revisit his memories. He becomes marginalized even as his
identity as the English patient comes under a scanner, and even though it is a false
one, it provides him the privileged and protected status his real identity would not
have. Caravaggio’s racial origins as well as his participation from the side of the
enemy lead on to his othering in the most chilling ways which diminish all
boundaries of physical conduct in which the Italian forces sever his thumbs in the
most gruesome corporeal punishment. Hana too, is othered on multiple accounts,
for being a woman and a nurse; she is on the caretaking side of the whole mess
and so othered on account of her role too, as she is in charge of assuaging the
consequences that the warring men leave behind through their senseless acts of
death and destruction, and her sense of duty does not allow her to forsake the
patient even if it causes a danger to her own life. It is however, again significant
to observe that her decision to serve the wounded patient springs less from her
ethical commitments as a nurse than from the trauma of missing the death of her
father. Thus, in a Freudian sense, her desire to witness the exact moments of her
father’s death, the unfulfilled desire to reverse the turn of events, the futility of
which ultimately has traumatic implications, just as the inability to awaken on
time has agonizing realizations for the father in Freud’s dream of the burning
child, become significant (Caruth, 1996). The patient’s similar dejected state,
which was also induced through severe burns, prolongs the final moments of her
father’s demise and by looking after the patient, even with the cruel realization
that he would not survive, offers her redemption.



In the active and throbbing world of masculine rage, Hana is the other just as
Katharine Clifton is, for both are accorded passive roles of providing for the needs
of the male figures in the novel, even when the titular character is rendered almost
incapable mentally and physically. Therefore, in comparison to the external world
of a violent war and its destructive repercussions, the characters in the fragile
interior domain of the villa are all viewed as others.

One of the most crucial concerns that structure the framework of the novel is that
of ownership which is closely tied to the themes of multiple identities as well as
to the believed ends of the war. The novel is basically about ownership of land, of
relationships of nationalities and this is demonstrated through the protagonist’s
controversial character which is a blend of many things. He belongs to nowhere,
and yet, he is seen as English due to the way he talks. He is suspected to be
Hungarian because of the things he subconsciously reveals. Like other characters,
he does not own the desert or the villa. His relationship with Katharine is only a
passing phase and he bears no claims to it, first, as she was married to a man who
owned her like a commodity, and second, as she dies untimely. Almasy’s clearly
worded disgust of ownership defines his disgust for both ownership of relations
and territorial regions. In one of his reminiscences, he expresses hatred of being
owned and urges Katharine to forget him as soon as they are separated. In another
significant statement, he claims how he desired to live in a world without maps
and borders, without the limiting concepts of nationalities (hence his inclination
for desert exploration for the vast stretches of the unexplored region affords him a
sense of freedom and escape from restricted existence). Despite these passionate
claims, his actions evince a contradictory reality. His work in cartography is the
most evident diffusion of his statements as he worked tirelessly making maps and
charting out borders into the desert region, thereby planting territorial markers on
a land free of human expansion. Moreover, in his relationship with Katharine, he
becomes involved in an unalterable tussle with Geoffrey Clifton, whose wish to
have sole authority over his wife, as expressed in his impassioned speech
regarding the love of one’s wife, causes their saga of stolen moments of bliss to
end in a rather tragic culmination with her death. Katharine dies of what Geoffrey
claims to be his hamartia — uxoriousness. His Englishness, however mistaken,
contrasts him with Kip’s oriental position as a secondary pawn in the predefined
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ideological board, wherein Englishness comes to represent an ownership attitude
and not just affiliation to a particular nation. Kip’s zealous remark in response to
the news of atomic bombings, when he is about to shoot him, is crucial:
"American, French. I don't care. When you start bombing the brown races of the
world, you're an Englishman" (210). Kip is a transitional figure in the novel as he
is at once owned and liberated. He is able to escape his identity through adoption
by English parents but when they die, he is again faced with the bitter realization
of being an outsider in the Western world. He becomes conscious of his country
still under the rule of the people he has come to serve, and therefore he too is
colonized and owned even if to a second degree.

On a psychological level, the terror and blatancy of the war render the cognitive
faculties of not just Almasy, but all other characters playing their part in the larger
war drama, being owned and manipulated by the existential crisis that loomed
large all around them. For the patient however, he could move through the
borders and exist in the thrill of his desert exploration in a nationless state even
prior to the compulsive thrust of such realization on the other characters. By the
time he is found by the Bedouin people and reaches the villa, the patient has lost
his identity, his physicality and even his impulses but the instinct to possess, to
demarcate and to own still reverberates through intermittent flashbacks. The
question of ownership is certainly one of desire but in a typically characteristic
fashion, it is very much a Western concept since the outside world is still lost in
frenzy, with nations still fighting and killing on the pretext of identities. Most of
all through Kip, Ondaatje highlights how the position of the Eastern subject in the
all-pervasive chaos is volatile and contrasted with the Western motivations of
annexation, possession, dominance and control. Through whatever limited respite
offered in the safe zone of the villa, the identities of the characters exhibit fluidity
in multiple ways.

The most crucial theme that underlies Ondaatje’s novel is the issue of national
identities and what they stand to promote or deny. But, with the fragility of the
particular circumstances, these identities are challenged, nullified and displaced.
The identity of Almasy is almost unanimously accepted to be of an Englishman
despite the blackened colour of his skin, and in this, the fluidity of national
identities is expressed even before the events in the novel commence. Working
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for the British, and finding a belonging to the desert for its typical characteristic
of dispossession and freedom, despite the human claims to map its topography,
Almasy makes a subconscious adaptation of their ways and through the turn of
events and the burning of his skin beyond recognition, is able to transform his
identity with a divine intervention. The basic tenets of theories regarding identity
formation and function establish that identities have both cognitive and emotional
processes informing them and they work at both conscious and unconscious levels
(Burke and Stets, 2009). In the case of Almasy it is largely owing to the emotional
basis of identity that he submissively accepts the English identity mistakenly
accorded to him as his cognitive faculties come under a marked duress due to the
violence of the war. Hana’s personal perceptions cause her to fit into the
requisites of her gender identity as a female nurse. Thus, she is always devoted to
caring for the needy and compensating for her absence from the final scene of her
father’s death. It is these perceptions of her traumatized self that push her to
control the set of events this time with the patient in order to symbolically revoke
the failure she faced with the death of her father. Caravaggio’s identity as a thief
and later on a spy is also removed from the present in which he finds a connection
to Hana, as he is the last person to see her father before his death. He comes
repeatedly in conflict with the patient, despite their initial bonding, as the external
uncertainties pressurize him and fuel his desire for revenge.

Kip’s identity, however, is the most problematically marginal, highly fluid and yet
intricately related to that of Almasy in the notion of the “international bastards”
that he purports at one point in the text referring to the migrant status and the
quest for belonging that they both are subject to (Ondaatje, 1992: 126). Claiming
themselves to be international bastards, Almasy seems to be oblivious of the
privileged position that is available to him as a Western subject, whereby he can
make a conscious choice of losing his identity, whereas Kip is a colonial subject
whose country has been annexed by the colonial power and he continues to serve
them in order to escape his roots (Novak, 221). At best, he is in a transition phase
between the old and the new cultures and even through the narrative, we rarely
come to know about his past or his belonging in his own words. In other words,
he still functions as a marginalized colonial subject as visualized by the privileged
Westerners and all we know about his past is through third person commentaries
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of the other characters, thereby relegating him to an inert position where he is
denied the agency of choice. The fluidity however appears in Hana’s passions for
this exotic young man who captures her attention beyond all the differences of
their cultures and affiliations. The genuine concern with which he expresses his
concern for her and decides to clear the villa of any active explosive traps that the
Germans might have set up, and his truthful concern and love for her as an
individual lay down the foundation of a love story that is alive even after they are
separated by the vast interruptions of distance, time and space. Ondaatje develops
him as fully as he does the character of Almasy, and even though, the text seems
to revolve around the troubled memories of the English patient, Kip brings a
depth and signification of his own through the duality of his character. The
characters in the novel exhibit fluid identities despite the contradictory and
pugnacious differences of their national origins. They are able to realize as well as
expose the hollowness of ethnic and nationalistic prejudices that often provoke
the worst selves lying dormant in the people by making emotional appeals to their
sense of self-pride and belonging. Cultural hybridity runs deep through the
narrative, providing a safe haven for the characters to shake off their given
national identities and assert their human selves in the reductionist setting, even
though by the end of the novel, national identities re-impose and through Kip’s
reassertion and acceptance of his Sikh identity and subsequent return to India, the
fundamental divide between the East and the West is reemphasized (Bolland,
2002).They also experience a sense of belonging to this place which they have no
obvious prior connection to and to the others of a different race, who have
suddenly become one in their essential humanity and in their mutual plight of
facing an indiscriminately decimating war.

Michael Ondaatje’s novel functions as a subtext of the contemporary reality of
havoc induced by the devastation of the Second World War which overturned the
ways of the world. Through its persistent safeguarding of the delicate bond that
the characters develop between them, the novel reiterates the message that it is the
rigidity of our fixated identities that makes us hate others enough to eradicate
them, but in our essence, we are all living and breathing individuals with the same
needs to belong, to survive and to seek love.
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A Rejected Estate of the British Empire:

Triangle of Tea, China and Assam
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Trade with ancient Asian traders like China and Burma was always at the
forefront of the British East India Company’s policy in the Northeastern frontier
of Bengal or Assam, specifically, China with whom the Company had a trade
negotiation of tea. Thus, entering into China was of special significance and
several British fortune hunters were experimenting with it. No other parts of the
British Indian empire had a direct linkage with China except the Northeastern
frontier. Despite this proximity this region was not considered valuable to be
included into the empire. Thus the article aims to analyse the reasons behind such
a drastic departure from the general law of mercantilism otherwise followed
across India and how later it was this tea trade with China that turned upper
Assam into one of the most important agricultural estates of the British empire
after repeated rejections.

Keywords: tea, upper Assam, empire, East India Company, China.

British Tea Trade with the Celestial Empire of China

Although Bengal was occupied by the EIC in 1764, right after the Bauxar war, till
1788 there was no mention of Assam in British administrative parlance despite
being geographically adjacent to the former. The first official recognition of the
possibilities of trade with Assam was published in the Calcutta Gazette on 21
August 1788 (Scott, 1864: 262). Although the region was not yet annexed by the
Company, its geographical proximity to Southeast Asia was taken seriously. The
Company was not the first to use Assam to intrude into China. Mohammed-Bin-
Bakhtiyar-Khalji, the commander in chief of Qutub-Ud-Din Aibaq had also
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adopted the same strategy with the ambition of furthering his victory in Tibet and
China after establishing supremacy over Bengal (Baruah, 1998:179).

There was a total of sixteen European companies like the Spanish, Prussian,
Dutch, Portuguese etc. who left no stone unturned to brighten their trade fortune
in the far East but none could become as successful as the EIC due to its tea trade
with China (Mintz, 1985: 112). The then British Queen was so satisfied with the
efficiency of the Company in importing and smuggling Chinese tea, that in 1721
she granted the world’s largest tea monopoly to it. Absence of any rival in this
economic sector strengthened its financial condition unprecedently and it became
the first company to initiate propaganda on behalf of a beverage (ibid). Within a
few years, this trade helped the Company to emerge as a formidable rival of states
and empires with power to acquire territories, command fortresses and troops,
form alliances, make war and peace and exercise both civil and criminal
jurisdictions (ibid:112).

However, for this success the British had to tolerate the ‘haughty pride’! of the
Chinese Government, albeit resentfully. China was a self-sufficient economy and
almost all its basics were produced within her own territory and scarcely had she
any need for the European products which the traders tried to sell or exchange.
This self-sufficiency gave her a unique upper hand in her dealings with the
Europeans who in turn became dependent upon China for tea, a position they
detested. Besides, every stage of manufacturing tea in China was riddled with
middlemen who extracted heavy toll taxes, protection money, transportation
duties etc. raising the cost of the finished product. After packaging, the tea bags
were coated with indigo and gypsum. Here the Hong merchants emerged as the
ultimate tea dealers with significant influence in Canton where the final trade for
tea between the Chinese and the Europeans took place, ‘one considerable item
which entered into the cost of tea was the Hong merchant’s profits.’> Moreover, in
1757, the Qing emperor of Manchu ethnicity declared Canton or Guangzhou as
the only Chinese port open for the foreigners and mandated dealings through
licensed Chinese only to control illegal activities of European traders, including
attempts to smuggle tea seeds and plants (Hayes, nd). Unlike in Europe, tea or
Cha’ was not just a commodity to be consumed in China. It was (is) one of the
most sacred components of Chinese culture, an offering in religious and spiritual
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rites and a means to express reverence (Hohenegger, 2006). But the British traders
were enraged by such protections and had continuously been looking for scope to
‘pull down’ the Chinese pride and at one point of time the then president of the
Royal Society, Sir Joseph Banks advised the Company that the best way to
achieve this was to push forward the cultivation of tea in the ‘Indian Himalayan
regions’; where the climate was like that in the ‘tea districts’ of China (Chambers,
2000: 115).

Assam in the Eyes of the East India Company

Had the Company furthered its trade relations with the Ahom kingdom in upper
Assam as per the 1788 report, it could have direct access to China. The native
Assamese and the hill traders were acquainted with the trade routes and also the
commodities which the Chinese revered. The Company had been using the Bay of
Bengal route from Eastern Bengal to enter Burmese regions like Arakan and from
there they had to travel to Bhamo and then southwestern Chinese province of
Yunnan. Land routes from Assam could have saved enough money and man
power required for this journey. But the Company did not pay attention to Assam
despite its proximity to China and although it had already been adorned by nature
with that ‘magical plant’ which the British had been preying upon.

With the aim of cultivating tea in India, the first tea report was published in1788
but Banks did not mention the name of Assam although a Dutch traveller Jan
Huyaghen Van Linschton in 1598 had established the fact that tribes of the
Northeast frontier of Bengal consumed beverage made of tea and prepared
vegetable from its leaves with garlic and oil (Mann, 1918: 6). He further informed
that this way of consuming tea resembled closely to that of the Burmese known as
the letpet tea. This similarity between Assam and Burma was important because
as per the information provided by Buchanon, Burma possessed a tea plant just
like China® and since the people of upper Assam consumed it, so tea might be a
familiar plant to all these people. Despite this, Banks selected Coos Beyhar,
foothills of Bhootan and Rangpore as he was inclined towards the ‘healthy
Himalayan hills’ of Hindoostan rather than Assam which was a ‘remote’
unknown country.* Although Burrell argues that this exclusion was because of the
frontier ‘troublesome’ tribes of upper Assam who were not annexed by the Company
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but it can also be that if the plant was really of utmost significance, the Company
could have waged a direct attack upon Assam or attempted a political interference as
per the logic of ‘plant capitalism’ (Biswas, 1950: 185-236). But neither the report nor
the first commercial scheme with Assam was ever materialised.

Utilising Other Indian Commodities, Rejection of Assam

As per the declaration of Banks, a delegation was dispatched to China under Lord
McCartney in 1792 to smuggle out tea seeds and plants to start cultivation in the
Himalayan regions. This was the year when Swargadeo Gaurinath Singha
appealed to the then Governor General Lord Cornwallis to assist him in subduing
the Moamaria rebels that threatened the kingdom. Cornwallis perceived it to be a
completely novel means of exploring a country and an appropriate opportunity to
assess its natural resources (Johnstone, 1877: 17).

An expedition under Captain Welch was dispatched. The Moamaria(s) were
defeated easily and in February 1793, a commercial treaty between Welch and
Gaurinath Singha was conducted facilitating unrestrained trade between Assam
and Bengal (Baruah, 1989: 321). However, just one year after that Welch was
called back to Calcutta as part of the then Governor General Sir John Shore’s
policy of ‘non-interference’ and the treaty became redundant. During that very
year Dr. Wade who accompanied Welch published an account of Assam where he
described the commercial links between China and upper Assam at length. But it
could not lure the British to Assam. Interestingly by that very time (1781-1790)
Britain’s import of Chinese tea increased by 20% compared to the earlier decade.
But China’s self-sufficiency posed a threat in continuing the trade. To appropriate
the Englishmen’s preference for tea Emperor Sin-Chung’s declared that silver
would be the sole means of foreign trade in China and people also need to pay
land revenue through it. It was a means of strenghtening the Chinese treasury and
brought an exclusive opportunity to the British because they had already
intensified mining in the South and Central American countries like Mexico
(Branding and Cross, 1972: 545). According to Chung (1974: 412-15), during
1801-1810; Britain alone imported 80% of Chinese tea with the help of this
mining.

Although Banks’ delegation to China was expected to yield some positive results
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to lessen the costly means of balancing tea trade, and indeed McCartney emerged
successful in smuggling seeds but the Calcutta Botanical Garden (CBG) remained
unsuccessful in cultivating them. The Chinese emperors, alert to British attempts
at smuggling tea out of the country deployed its royal forces at the Canton base to
capture any suspected ship and prices were also put upon the head of anyone
engaged in such smuggling. The British regarded such overt protective measures
‘vice-like’ control of China which hurt the British national pride although they
could not discontinue the trade (Dutta, 2017). Even after the American Revolution
in 1776 when British lost hold over the Americas, they discovered raw cotton
from the annexed regions of Bengal, Surat, Awadh, Madras etc. as the new
commodity to be exchanged for Chinese tea. It was solely from the trade of cotton
that London received 5.9 million lbs of Chinese tea in 1783 which increased to
16.7 million Ibs. in 1790.°> Hence Bowen remarked that without cotton from
Bombay, the Company could never have generated the annual financial
requirements needed to fulfill the demand for cheaper Chinese tea in Britain.

The profits incurred by the Company in procuring Chinese tea, first by trade
against South and Central American silver and then Indian cotton and thereafter
opium, as we shall discuss later, were sufficient to neglect the availability of
indigenous tea in Assam. The British were content with Chinese tea as it sustained
the EIC’s monopoly and not willing to disrupt it by letting British traders to
cultive tea in Assam. In fact the Company suppressed each such attempt by
patriotic Englishmen who aspired to be independent in tea (Ukers, 1937: 133).

However, these were not the only reasons for vehement rejection of Assam. When
the above mentioned strategies were working properly, the Company did not wish
to enter a region designated as the heartland of wizadry and witchcraft,® where
hobgoblins and demons were more frequent than humans (Saikia, 2006 : 33). Not
only that, Assam’s climate with an annual rainfall of more than hundred inches
was a detterent in this regard (Butler, 1855).

Opium, Fall of Monopoly and Assam

While Indian cotton enabled the EIC to continue its tea import during the early
nineteenth century, Assam again fell into a web of conspiracies among and
between the Ahom ministers, aristocrats etc. for the throne which culminated in
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Badan Chandra Bar Phukan’s invitiation to the Burmese to invade Assam in 1817.
The Burmese unleashed a horrific reign of terror’ turning the region into nothing
more than a ‘profitless primeveal jungle’ (M'Cosh, 1837: 33-36). In 1819
Swargadeo Purander Singha appealed to the Company Government to thwart the
Burmese commander Alumingi, “Reinstate me as the king, I shall remain treaty
bound under you and contribute Rs. Three lakhs annually. The expenses for the
garrison that you shall dispatch would be borne by me.”® But the Comapny
outrightly rejected that appeal declaraing that it was not their policy to interfere in
matters of foreign countries. It is important to note that this rejection emanated
just four years after Colonel Latter’s report in 1815 that aboriginal tribes of upper
Assam had the habit of consuming a beverage prepared from Camellia plants
available in the region. In that very year, a correspondent of Banks, Mr. Govan
advised the EIC that tea should be cultivated in Assam (Griffith, 1967: 33-38).

This was the time when realizing a long held British apprehension, China
attempted to stop importing Indian cotton and began producing its own. But rather
than considering Assam, the Company again discovered a new commodity to be
exchanged for tea which later altered the history of China and consequently of
Assam.

In 1765 the Company had taken over the Diwani of Bengal, Bihar and Orrisa
through the treaty of Allahabad which helped it to gain access to the opium
producing regions of India. To establish its hegemony, it abolished free trade of
opium in 1773, and monopolised it (Farooqui, 1998: 13) authorizing itself to
regulate both the quality and quantity of the product and the capacity to undercut
any international opium trade competition. By the later part of nineteenth century,
the Company officials observed the fact that in Malaysia and Indonesia, the
Chinese were in the habit of consuming opium to a great extent. The rich took a
sense of pride in its consumption and regarded it a sign of aristocracy. The
Company took advatage of it and took over the Portugese opium trade with China
in 1773. Not only that, after the Anglo-Maratha war, the Company also
appropriated the Malwa opium trade conducted by the Dutch EIC (Aitchison,
1929: 19). This appropriation enabled it to export sixty tonnes of opium in 1776;
120 tonnes in 1790. So opium became a ready-made replacement for tea trade
with China. Further, with the exploitative means adopted by the British for
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production of opium, the product beame immensely profitable, and soon emerged
as an independent commodity of trade surpassing the cost requried for importing
tea.

Such extensive export of opium to China led to large scale addiction and was
branded as ‘moral crisis’ in the country.® The situation was so grave that China
banned the production and import of opium in 1800, in 1813 it outlawed smoking
it and imposed capital punishment as the apex means to deal with the problem.
Yet the British traders were selling it illegally since 1800. The Chinese authorities
became aware of it and constantly appealed to the British Government to stop it.
While within Britain the trade of opium was stopped, the same law was not
extended to the traders operating in China. Comparing the traded commodities of
China and Britain, the Chinese war Commissioner Lin Zexu wrote to Queen
Victoria, “of the products which China exports to your country, there is not one
which is not beneficial to mankind, by what principle of reason then should these
foreigners send in return a poisonous drug?” (Zexu, 1839: 497-503).

However, before Zexu could take any direct action against the British, a massive
blow hit the Company as the Goverment of Britain, owing to constant criticism of
this illegal trade both by the common people and the Christian missionaries, a war
like environment along with agitation of the private trading houses of Britain to
open up this trade for everyone, lifted its monopoly in 1833 (Greenberg, 1969:
184).

This was a huge financial attack to the Company and percieved as an assault to
the prestige of the British nationhood as tea had already become the national drink
of Britain in the late eighteenth century and building a tea empire was valued as
equivalent to building the British empire itself (Hoaglin, 2018). There arose an
urgency not only in the Company but also in Britain. One Mr. Walker had
announced, “It is of national importance that some better guarantee should be
provided for the supply of tea than that already furnished by the toleration of the
Chinese Government” (quoted in Ukers, 37-8).

Walker also warned the Company that, ‘‘if in future we are not rendered
independent of China by producing our own, it would be our own fault.”’!° Hence
cultivating tea outside China became an urgent need. With this aim the then
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superintendent of the CBG, Dr. Nathaniel Wallich started cultivating it in Penang
between 1822-1829. Although the plant thrived, it yielded an unsatisfactory
taste.!! Sensing the desperation, the then Governor General of India, Lord
William Bentick immediately constituted a Tea Committee in 1834 to inspect the
probablity of tea in India as if it was an entirely novel venture without any
precedence. The first task of the Comittee was to dispatch circulars particularly to
the district commissioners of hilly regions of the Indian Himalayas (but not
Assam) enquiring about their climatic conditions. Thus, the old bugbear of
healthy Himalayan hills was still retained which Mann (1918, 5-6) branded with
frustration as ‘Banks’ false analogy’.

Interestingly all these rejections sprang up after some of the greatest discoveries
and success in cultivating the indigenous tea plant in upper Assam which were
rejected and sidelined by the CBG.

When Robert Bruce, a military man turned merchant, discovered tea growing wild
in 1823 at Rangpur, the Company officials neglected it by declaring that they
knew more the interior parts of China or Nepal than Assam, a ‘vast, fever-infested
> 12

Jungle’.

This “first official discovery’ proved to be such a negligible matter that even three
years after it when the treaty of Yandaboo was signed in 1826, upper Assam was
not included in the British empire considering it to be economically unpromising.
While the capacity of lower Assam to yield annual revenue was assessed to be
three lakhs, upper Assam’s capacity stood barely at one lakh. Hence, while the
former was immediately included into the empire, the latter was kept as a
‘frontier’ against the Burmese without any formal inclusion (Barpujari, 1963: 19-
20). This rejection was offered after the agent of the Governor General in the
Northeastern frontier of Bengal, David Scott dispatched specimens of indigenous
tea plant, its seeds, fruits and flowers to the CBG in 1821 (Burrell 1877, 203). Not
only that, upper Assam was considered unpfrofitable to the extent that before
declaring the first Burma war in 1824, the Ahom swargadeo was not even
consulted although the Burmese had been intruding into Northeast India through
this very region and this was the place most crucially affected by their invasions.
Neighbours of upper Assam like Cachar (under Govinda Chandra), Jaintia (under
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Ram Singha) and Manipur (under Gambhir Singha) were invited to enter into
treaties which turned them into British protectorates and assurance was also given
that after the war, the native rulers would be reinstated. But regarding upper
Assam ‘the Company did not consider itself pledged by any engagement...to
restore an Ahom prince to the throne’ (Lahiri, 1954: 48-49).

Such rejection resurfaced itself when another military man, Alexander Bruce
discovered indigenous tea growing in a continuous line across Upper Assam’s
tropical forests right upto Yunnan. He learnt the indigenous method of cultivating
tea from the tribes like Singpho, Khampti and Namsangia Naga etc. He planted
the trees in his own residential garden at Sadiya and when they thrived well,
dispatched a portion of it again to Dr. Wallich and Captain Franchis Jenkins for
confirmation in 1825. However, after three years of rigorous scrutiny, the former
declared that the Assam plant was not authentic tea but a ‘wild distant cousin of
the pure Chinese variety.” Sharma (2002) argues that this rejection emanated from
the British policy of imposing conceptions regarding the people of upper Assam
upon its nature. Since they regarded the people as ‘wild’, ‘troublesome’,
‘vindictive’, so the plant was also designated as ‘wild’, unsuitable for the
dignified British palates.!® It was a different matter that Alexander Bruce did not
quit his zeal and kept on buliding experimental tea gardens. Yet, till 1833, when
the monopoly fell, he did not dare to reveal his venture owing to the repeated
rejection of (upper) Assam and her tea. In the meanwhile, another military official
Andrew Charlton posted in Sadiya, procured and cultivated the indigenous
species with the help of his native gardener and sent the specimens to Dr. John
Tytler of Agricultural and Horticultural Society in 1830. But this attempt too was
rebuffed by Wallich.!* However Charlton did not succumb. Receiving the grim
situation of the Company as an opportunity; he again dispactched fresh specimens
for the second time in 1834 with detailed information that the most intelligent
natives of upper Assam were already in possession of knowledge about tea and
that Assam tea was similar to Camellia plants across the world which had been
propagated by using the Chinese variety. In fact he himself manufactured
‘drinkable tea’ by using the indigenous plant and preparing methods for the
convenience of the CBG. This proved to be of greater importance at a point of
time when the district commissioners of the Himalayan regions could provide
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nothing. Yet the British were so obsessed with Camellia Sinensis as the only
authentic tea that Bentinck himself took initiatives to import cuttings of the plant
and the Tea Committee dispatched a delegation under an opium trader J. G.
Gordon to smuggle out tea seeds and plants out of China which Borah designated
as the symbol of ‘British Dependency syndrome’ (Borah, 2015: 35).

Assam, for the first time found mention in the report of the Tea Committee
submitted on 15 March 1834, as a suitable place for producing tea. But again it
was not the first preference of the Committee, and positioned in the second place
while the Himalayan regions of Nilgheery, Dehra Dun, Nainital, Darjeeling etc.
won the first position. But Mann (1918: 5) clarified the fact that by the term
‘Eastern Frontier’ (under which Assam was supposed to be placed) the
Committee might have refered to Rungpore, Cooch Behar etc. of Bengal (which
were already marked as excellent by Banks) and not Assam. It was only when the
directly threatening words of Captain Jenkins and suspicions over the scientific
credibilty of Wallich reached CBG, that the Committee ultimately recognised
Assam plant as authentic on 10 December 1834 (qtd. in Burrell et al., 1877: 205).
This declaration was further strengthened when Jenkins found out in 1836 that tea
produced in Assam (in the Southwest of Nagaon district ) was already a
commodity of trade with China. These teas had a great demand there due to their
coarse and bitter taste and merchants bought upto 7-8 maunds in the moist state of
the plant (Kar, 2002: 34-35). Moreover, the tea seeds which Gordon sumggled out
of China did not thrive well in the much appreciated Himalayan destinations.
Contrary to that Alexander Bruce emerged successful in 1835 in manfacturing the
first batch of locally proudeced tea from indigenous plants which could be
exported to auctioneers and dealers in London. The Tea Inspectors there approved
the Assam tea as of ‘good quality.” The Select Committee on the EIC produces
noted: “In 1835, a small quantity of tea; not exceeding 11b., was forwarded to the
court...taken from the wild shrub in the neighbourhood of Suddeeya...Tingri,
Chabuwa, Gohyne and Muttock and being submitted to the London Tea brokers,
favourably reported as holding out a promise that good tea might be procured
from the province of Assam.”!?
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The Tea/Opium War and Assam

Even in 1835, some of the officials of the Company did not soften their attitude
toward upper Assam. Hence, when Purander Singha was reinstated in 1834 as a
tributory king of the region; the Court of Directors of the Company reprimanded
the then Governor General, “you had been enjoined in no case to conclude a
permamnent settlement in any part of our territory without the previous sanction
of the home authorities.”'® However, as the prospect of tea loomed large in upper
Assam, the attitude of the home authorities changed dramatically upto the point
that now the higher authorities themselves dispatched Captain Jenkins to the
region with the special object of ousting the last Ahom king and bringing the
entire region under the command of the Company Government (Baruah, 1998:
536). The Captain emerged successful in portraying the king as of ‘oppressive
character’ a misgovernor, who extracted ‘extorbitant extortions’!’, and dethorned
him on 16 September 1838.

In the meanwhile, being opressed by the continous illegal opium supply by the
Company, Zexu ultimately arrived in Guangzhou to inspect the ban in 1839. He
arrested 1,600 Chinese dealers, siezed and destroyed tens of thousands of opium
pipes and demanded the British to turn over their supplies of opium. But the latter
rejected to comply and Zexu stopped all foreign trade and quarantined the whole
area compelling the British to submit after six weeks. They turned over 2.6
million pounds of opium in 20,000 chests. Zexu hired 500 Chinese to destroy the
opium by admitxturing it with lime and salt and dumping into the bay. He even
pressurized the Portugese who possessed a colony near Macau to expel the
uncooperative British and push them back to Hongkong (Aitchison, 1929).
Enraged by such invasions upon the ‘dignity’ of the British, the Queen calculated
war to be a viable option than halting the opium or tea trade. British naval
reinforcements were immediately deployed and thus the first opium war broke out
which Liu (2000) termed as the ‘Tea War.’

Although Britain won the war but their unfair means were exposed to every
Chinese citizen and hence they stopped dealing with any British trader. Thus, by
1839 cultivating tea in Assam became the ‘urgent national need’ of Britain as the
editor of Friends of India wrote: “The most effective revenge we can take on
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China is to push the cultivation of tea in Assam. It is in that country that
arrogance of the imperial court can most effectively be conquered.”!® One British
officer wrote, “If a potion of the capital, which is now jeopardised in China, be
carried to the British provinces in Assam...(it would) do more to teach the Chinese
sounder notions of poltical economy than the canon of British man of war.”!’

Accordingly the last Ahom swargadeo was deposed and the region which was
once recognized as the most unwanted, was included in the empire.

Conclusion

‘Assam tea was valued as a means of breaking China’s monopoly’- this statement
of Robinson (1841) was realised when just two decades after intiating tea venture
in Assam, Britain became capable of exporting tea across the globe. In 1864, 1865
and 1866, it exported 13,000,000, 11,000,000 and 10,000,000 tonnes of tea
respectively. By 1890, large quantities of tea was exported to Germany, South
America and the Baltic provinces.?°

In 1870, China’s amount of export was 184,087,000 Ibs contrary to India’s (or
Assam’s) 13,046,000 1bs. But the situation changed dramatically by 1900 when
China exported a total of 184,530,000 lbs whereas India’s amount stood at
192,310,000 1bs. From this time onwards, the British tea industry surpassed the
Chinese whose situation began to deteriorate day by day. By 1920 China exported
just 40,846,000 1bs while India exported 287,525,000 lbs (Gardella, 1994: 111).

Thus, although Assam appeared to be one of most wild regions the British had
ever encountered it was in the wild mountains of this region that the article more
precious than gold and silver grew abundantly (M'Cosh, 1837: 31).

Notes

' The term was first used in 1788 by the President of the Royal Society Sir Joseph Banks

followed by Alexander Bruce. See “Autodidact Adventures- History of Tea: Tea in Assam
Part 8”. Retrieved from: https://autodidact-adventures.tumblr.com/post/173253938390/history
-of-tea-part-8-tea-in-assam, and Derek Perry, Larry Brown and Paul Tucker (comp.), “An
Account of Manufacture of Black Tea as Practiced in Suddeya in Upper Assam by Charles
Alexander Bruce,” 13 December, 2011, retrieved from: http://www.kio-hai.com/Default.
aspx?id=549029
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“Autodidact Adventures.”

Parliamentary papers (Pp) 1839, no.63; “Proposition to the honourable directors of the East
India Company to cultivate tea upon the Nepaul hills and such other territories of the East
India Company as may be suitable for its growth,” by John Walker; National Archive of India
(NAI), New Delhi.

Pp 1839, no.63; “Observation on cultivation of tea plant for commercial purposes in the
mountainous parts of Hindustan, drawn up at the desire of Rt. Honourable C. Grant by
Nathanial Wallich, NAI, New Delhi.

Pp 1812-1813, vol.VIII, p.233 cited in Bowen, H. V. ‘The Integration of the Asian Cotton
Textile Industry: Trade, Empire, and British Exports of Raw Cotton from India to China
during the Late FEighteenth and Early Nineteenth Centuries.” Retrieved from:
https://www.Ise.ac.uk/Economic-
History/Assets/Documents/Research/GEHN/Helsinki/HELSINKIBowen.pdf, Accessed on:
December 27, 2020.

Ain-E-Akbari by Abu’l Fazl Ibn Mubarak, Fatiya-I-Ibriya by Sihab-Ud-Din Talish,
Bahiristan-E-Gahyabi by Mirza Nathan etc. were also at the forefront of spreading such
information. Sharma (1950: 41) claims that right at the moment when Garinath Singha
appealed for assistance, the Company could have annexed Assam. The only reason why they
did not do it was the extensive warnings against entering into Assam made in the English
translation of Ain-I-Akbari by Vansi’ttart.

In Assamese society, those days are still remembered as ‘Maanor Din’ or the days of the
Maan when people were deskinned alive, boiled or burnt, women were raped on a massive
scale. See Pamberton, R. Boileau (1835) Report on the Eastern Frontier of British India,
Calcutta: Baptist Mission Press and Edward Gait, A History of Assam, pp.202-03.

From the unpublished diary of captain Wilcox, October 10, 1822; cited in Sharma, Maniram
Dewan, p.41.
Quoted in Hansard’s Parliamentary Debates: Third Edition, Commencing with the Accession

of William IV; 6° Victoria, 1843; third volume of the session (London: Thomas Curzon
Hansard, Paternoster Row: Longman and Co., 1843): 387-96.

Pp 1834, no.63; Extract India Revenue Consultations, 1 February 1834; “Proposition to the
Honourable Directors of the East India Company to Cultivate Tea in upon the Nepaul Hills
and such other Territories of the East India Company as may be Suitable to its Growth,” by
John Walker; NAI.

Pp 1839, n0.63, “Observation on Cultivation of Tea”, by Wallich.

Pp 1839, n0.63; Extract India Revenue Consultation, 7 January 1835: From Tea Committee to
Revenue Department, 24 December 1834, NAL
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Joseph Banks rejected all the possibilities of validating Camellia plants found in Burma and
Siam or Thailand because they were consumed by people of ‘lower grade’, or the wild tribes
whose taste was also lower and did not suit the refined taste of the British. See Chambers,
Letters of Sir Joseph Banks, p.115.

Letter to H. H. Spry, Esq., M. D., (No.1). Secretary to the Agricultural and Horticultural
Society of India; from Lieutenant Charlton, in Anonymous (1841) Correspondence Regarding
the Discovery of the Tea Plant of Assam, Calcutta: E.P. De Beaufort, Star Press 13, Tank
Square, p.3

Report from the Select Committee on East India Company Produce; Together with the
Minutes of Evidence, An Appendix and Index, Ordered by the House of Commons to be
printed, 21 July 1840, pp.39-40. The quotation is a part of Evidence taken before J. C.
Melvill, Esq., 16 March 1840; question n0.663; answered by Richard Jenkins.

Indian Political Department, file no.14; 3 December 1834, para 34 (OIOC E/4/742), NAL

Quoted in https://shodhganga.inflibnet.ac/bitstream/10603/61133/9/09 chapter%204.pdf ,
p-22. and Sharma, 1950: 86.

Friends of India, 14 March 1839, p.356; cited in https://sodhganga.inflibnet.ac.in/bitstream/
10603/68403/7/07 _chapter%202.pdf, p.14; accessed on 27 July 2020.

Quoted in Anonymous, ‘The Tea of Assam: Information on the Discovery and Character of
the Tea Plant in Assam,’ reprinted in the Asiatic Journal of Bengal (1839) London, p.1.
“Consumption of tea in the United Kingdom,” Journal of Society of Arts, 23 August 1872:
574: cited in Borah, A Region in a Mobile World, p.50.
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Religious Discourse Ascertaining Gender Positioning in Haryana
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This paper is an effort to understand the representation of women in religious
texts of Hinduism (with special reference to Manusmriti). The introductory part
of this paper highlights the interface between religious discourses and gender
positioning. An effort has been made to relate the moral guidelines of sacred
texts with findings from fieldwork done in Haryana. The methodology is based
on qualitative data and descriptive annotations of the sacred texts of Hinduism.
An effort has been made to know how gender stereotypes are created and
sustained through religion, with special reference to Connell's theory of
masculinity. The last part of the paper puts forth some suggestions for the
upliftment of women with the help of religion.

Keywords: Manusmriti, gender, religion, masculinity, patriarchy

Introduction

Gender is a socially constructed delineation of sex based on various cultural
norms and expectations. It also acts as a yardstick to analyse the relationship
between men and women regarding their differences in access to power and life
opportunities. Gender discrimination against women and girl children stems from
deep-rooted patriarchy and manifests itself in the widespread form of son
preference. A female child is seen as a burden, while a male child is seen as the
future of the household as he will continue to support his parents. As a result, the
opportunity cost of investing in a daughter’s well-being in terms of health,
education and overall growth is often outweighed by the future potential returns
associated with a son (UNFPA, 2003). Such disparity is evident worldwide, but
its severity increases in low-income groups, castes and religions.
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Religion as a Carrier of Patriarchy: Construal with Special Reference to
Connell’s Theory of Masculinity

Connell (2005) put forth the hierarchical division of masculinity and femininity.
The theory elucidated that hegemonic masculinity is at the top of the hierarchy,
which overrides all other masculinities and femininities in society. Hegemonic
masculinity is at the top of the hierarchy because it is regarded as the perfect
model of manhood, encircling all the desired qualities in men. A few ideal types
of hegemonic masculinity include violence, aggression, emotional restraint,
courage, physical strength, risk-taking, and rational behaviour.! Connell and
Messerschmidt (2005) also explained that only a few men in society have
hegemonic masculinity whilst a large number of men benefit from such
masculinity.? Connell takes the concept of hegemony from Gramsci (1971) and
defines hegemony as the concept of social dominance of a certain group,
exercised not through brute force but through the cultural dynamic which extends
into private life and social realms. Thus, hegemonic masculinity can be seen as a
masculine approach to upholding the economic, political and sexual subordination
of women and ‘lesser’ men (Connell, 2005).

Next to hegemonic masculinity is homosexual masculinity, which has been seen
as antithetical to the idea of a real man. Thus, it is stigmatized and placed at the
bottom of a gender hierarchy for men. Connell also describes various forms of
femininity and how they are formed in a position of subordination to hegemonic
masculinity. One such form of femininity is emphasized femininity, which is
oriented to obliging the interests and desires of men. Thus it has been
characterized by love, nurturance and empathy. It is associated with sexual
receptivity among young women while, among older women, it implies
motherhood. Finally, there are subordinated femininities that refuse the
interpretation of emphasized femininity of love, nurturance and care. Women who
have developed non-subordinated identities and lifestyles include feminists,
lesbians, prostitutes and manual workers (Connell, 2005).3

Connell further defines that gender relations are produced, reproduced and
sustained in the system with the help of cultural dynamics and social power that
men hold through patriarchy. However, he opines that gender relations are not
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fixed since western society has undergone various changes due to legislation on
rape, domestic violence and women's rights.

Research Methodology

The state of Haryana was selected for the propose of the study as it has the lowest
sex ratio as well as child sex ratio in the country as per the 2011 census. It also
happens to be a state which has a large number of Hindus, i.e., 87.46 %. For the
content analysis of written texts, reflecting guidelines for Hindu people,
Manusmriti has been selected. The rationale for taking this religious text was that
it has been considered to be the divine text, guiding the appropriate code of
conduct for Hindu people. There are other religious texts as well, but Manusmriti
is the sole text that completely describes the code of conduct for Hindus. English
translations of Manusmriti by Bhuler (1886) and Olivelle (2010) have been taken
for content analysis.

Objectives of the Present study
This study attempts to:

1. Delineate the verses in Manusmriti reflecting the vulnerable status of
women;

2. Study the perception of family and community about women in the light
of Manusmriti to gauge the prevailing cultural norms;

3. Suggest recommendations to improve the status of women in rural
Haryana.

Interface Between Religious Discourses and Gender Positioning

Gender inequality is the most prevailing form of social inequality that exists all
over the world. This disparity is mainly due to culture, traditions and the religious
norms which predominate in society. Religion is deep-rooted in peoples'
experiences and influences the socio-economic and political direction of societies
(Stump, 2008). Religion is one of the most significant identity markers of
communities across the globe and plays a decisive role along with other social
factors such as caste, class, and ethnicity in constructing gender identity (Leslie
and McGee, 2001). Research has demonstrated associations between religious
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beliefs and patriarchal attitudes (Acevedo and Shah, 2015; Brooks and
Bolzendahl, 2004; Moore and Vanneman, 2003; Seguino, 2011). It has always
been an ongoing topic of debate that the status of women in society is an outcome
of the interpretation of religious texts and the institutional setup of religious
communities (Klingorova, 2015). Thus, an effort has been made to study the
important text in Hinduism i.e. Manusmriti.

Manusmriti as a Carrier of Patriarchy: A Reflection from Fieldwork

An effort has been made to study the status of women throughout their lives in
light of the religious text Manusmriti. Description of Manusmriti by various
researchers such as Boss (2010) and Buhler (1886) depicts the vulnerable status of
girl child and women. One of the verses in the text says, "In childhood, a female
must be subject to her father, in youth to her husband, when her lord is dead to her
sons; a woman must never be independent" (Buhler, 1886, IX 3). "Nothing must
be done independently by a girl, by a young woman, or even by an aged one, even
in her own house" (Buhler 1886, IX, 3).4

It has been observed that people still follow these religious teachings in rural
Haryana. It has been found that the decisions about dress, language, movement
and education of young girls are completely controlled by the men in their
families. Right from childhood, socially and culturally prescribed norms of
behaviour are strictly imposed upon girls. Once they attain puberty, control over
their life increases, with a greater role played by the male members, irrespective
of age and education. In villages, men in the immediate family and even those in
the extended family exercise considerable control over the physical mobility and
other activities of adolescent girls.

The perception of elders is entirely different for boys and girls. While boys enjoy
the freedom to move around and play, girls, once they reached puberty, are
expected to remain within the home and perform household chores with
perfection, irrespective of whether they attend school or not. It is observed that
even though education is now seen as a must for girls, restrictions on them persist.
Girls, in their adolescence, are only allowed to attend school within the village.
Mixing girls with boys is not tolerated at all. Another aspect highlighted during
group discussions was that girls are considered less capable and essential than
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boys. The reasons given by male members are that “Financial returns come only
from boys,” and, “Girls will leave the parental house and boys look after family
needs.”

The message of Manu from the verses mentioned above and data collected via
fieldwork clearly shows that women are not considered equal to men. Manu, with
his writings, provides a solid normative framework for the support and
continuation of patriarchy in Hindu society. Its not surprising then that woman
writers such as Pinkham (1941) identify Manu as the primary agent for the
declining position of women in India.

Menstruation is considered a polluting physiological phenomenon in Indian
society. Various restrictions are imposed upon girls during the period of
menstruation as it is considered to be polluting. Several cultural taboos are
associated with menstruation, relating to concealment, communication and
activity (Williams, 1983). Irrespective of religious affiliation, menstruation is
considered impure. Among Hindus, women and girls are not allowed to visit a
temple, pray, or cook during menstruation. They are not allowed to touch
religious scriptures and are forced to stay away from the kitchen because they are
treated as impure.

The researcher interacted with women and priests to understand the concept of
impurity related to menstruation. Mothers believed that menstruation was an
unclean thing as per religious texts. However, mothers could not give an
exhaustive explanation about the concept of impurity related to menstruation.
Therefore, to gain insight, the Hindu priests were contacted. In Hinduism,
menstruating women are not supposed to enter the temple because they are
‘unclean’, and they are supposed to keep away from sacred spaces and objects
even within their homes.

A Hindu priest mentioned during an interview that in Indian philosophy, there are
three gunas (or qualities) these are: Tamas (black), Rajas (red) and Sattva (white).
Anything excreted from the body, i.e., sweat, blood, tears, etc., is toxic and
classified under Tamas. Menstruating blood is excreted from the body, so it is
considered as Tamas, which is impure. In Manusmriti, menstruating women are
included within lists of individuals to be avoided and are likened to ‘low-caste’

35



individuals. It can be traced that verse 85 says, a Kandala, a village pig, a cock, a
dog, a menstruating woman and a eunuch must not look at the Brahmanas while
they eat (Buhler 1886, verse 85).° Menstruating women are compared with
animals and Kandala (people who deal with corpses). Manu did not mention
anywhere the reason for considering menstruating women as impure. Thus, such
moral guidelines are followed by people without any questioning which
ultimately leads to the undignified position of women in society.

In addition to this, various duties and restrictions are mentioned in the verses of
Manusmriti, such as "She must always be cheerful, clever in (the management of
her) household affairs, careful in cleaning her utensils, and economical in
expenditure" (Bhuler, 1886). Similar duties are observed during fieldwork.
Women and girls are supposed to show complete commitment to household
chores. In fact, household work done by girls is a matter of pride for their parents.
Therefore many parents put pressure on girls to perform household chores. The
majority of people perceive that a girl with less education would still be accepted,
but without any expertise in household work, she could not be accepted by her
matrimonial family. Stereotyping in gender roles is therefore evident. Women are
supposed to perform household chores, while men indulging in domestic work are
ridiculed. The community members pick on the ones who want to help women
with household chores. This kind of attitude is found to place a double burden on
the women who are gainfully employed and have to manage both home and work.

In addition to this, stress is laid upon maintaining virginity and sexual purity.
Women are perpetually placed under a strict vigil of male as well female
members of the family. The slightest suspicion against the girl is sufficient to
condemn and shame her, and such a girl has to be married off quickly,
irrespective of the suitability of the match, just to save the family's honour.
Manusmriti translated by Olivelle, (2010) also defined edicts on women's
movement and the character of a woman.

"It is the very nature of women here to corrupt men. On that account, prudent men are never off
guard in the presence of alluring young women" ®

"He must not sit alone with his mother, sister, or daughter; the array of sensory organs is powerful

and overpowers even a learned man".’
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"Day and night men should keep their women from acting independently; for, attached as they are
to sensual pleasures, men should keep them under their control".®

It was observed that men, especially young boys, are more conventional when it
comes to girls' freedom. They control the freedom of girls by imposing
restrictions on their movement, forcing them to wear appropriate clothing, etc. A
majority of the boys believe that girls should wear salwar suits (Indian attire for
women) only. They hold a view that younger girls could wear any clothes but,
after puberty, girls should not wear short dresses and jeans. It is believed by the
community members that girls should not wear tight-fitting clothes because boys
get attracted to such kinds of clothes. There are strict restrictions about how the
girls should dress up to avoid attracting boys. The opinion of boys was also
sought through group discussions. Majority of them believed that girls should
wear suits. They firmly believed that if girls wore tight-fitting or short clothes
they would be teased by boys.

One of the young male respondents said,

“Aise kapde pehan kar bahar niklegi tou ladke chaidege nahi kya. or ladko par ilzaam aata hai ki
wo chedte hai”

[If a girl would wear this type of clothes, definitely, she would be teased by the boys and boys are
blamed for teasing].
(25 years, male, Haryana).

One of the boys said, "Jeans tou shehar mein hi achhi lagti hai”
(Jeans look good only in urban areas).
(19 years, male, Haryana).

Women are often blamed for attracting men by wearing inappropriate clothes. The
male gaze has never been questioned, instead, numerous restrictions are put on
women and girls. Bizarrely, women too admitted that no girl could escape eve-
teasing. Vulnerability increased to eve-teasing if the nature of her dress is not
according to the community norms. Unnecessary movement and interaction of
women/girls is also discouraged by men. Brothers constantly put pressure on their
sisters to stay indoors and focus on education and household chores. They are
more conservative when it comes to their sisters. They also use defensive
measures to deter the mobility of the girls.
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Marriage: The Ultimate Goal

Bhuler (1886)° described that a woman who can control her thoughts, speech and
actions dwells with her husband (after death) in heaven. The world recognises
such a woman as a faithful wife. However, for disloyalty, a wife is censured
among men. In her next life, she will be born in the womb of a jackal and
tormented by diseases. Another verse says, "Let him wed a female free from
bodily defects, who has an agreeable name, the (graceful) gait of a hamsa or an
elephant, a moderate (quantity of) hair on the body and the head, small teeth, and
soft limbs" (Bhuler, 1886).!°A prudent man should not marry [a maiden] who has
no brother, nor one whose father is not known, through fear least (in the former
case)" (Olivelle, 2010).!! Such verses are found in Manusmriti, but strangely no
duties regarding marriage and the chaste character of the male are given in this
religious text.

It is evident from the qualitative data that right from their childhood, girls in this
part of India are trained to set their priorities right. It is most important for them to
learn cooking, stitching, cleaning and taking care of cattle and the sick and the old
within the family so that they prove to be ideal housewives. The girl's parents'
whole focus is found to be on her marriage, even when she is too young to
understand the meaning of marriage. During fieldwork, both young and old
community members, men and women, make it clear that a girl must not be over-
dominating, argumentative and assertive. Instead, only submissive, patient and
beautiful girls are preferred. Several male and female respondents also approve of
using violence against girls if they do not fall in line and try to deviate from
prescribed cultural norms.

One of the boys said,
“Ghar ki izzat ma behan se hi hoti hai, tou unko apne daayre mein rahna chaiye”

(The honour of the household is dependent on the mothers and sisters, so they should stay within
their limits). (27 years, male, Haryana).
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Another parent said,
" Muje bohat chinta hai mere beti kali hai, shadi kaise hogi "

(I am very worried about my daughters' future. She has dark complexion. Who will marry her?).
(45 years, female, Haryana).

The analysis of data from the field highlights that people follow the laws of
Manu; thus, they act as carriers of patriarchy and gender stereotypes. The
religious verses define righteous norms and values for men and women. Hence,
such religious texts and their manifold explanation by religious leaders (mainly
men) ultimately leads to the inferior position of women in society and the family.

The question arises: Why has India's traditional structure not changed much? Why
do modernization, development, laws and public policies not change the situation
of women in India? India is a traditional society and gives utmost importance to
religion. The delineation of the role of women in Manusmriti and other religious
texts also supports this legitimization of gender inequality. Data collected from
fieldwork also supports that the teachings of Manu are still prevalent in rural parts
of Haryana. Therefore, Manusmriti is a discourse in Indian society that defines
women's status and duties towards men. Foucault (2020 et al.) also explains that
groups that promote such hegemonic discourses become the hegemonic group in
society. Therefore, men create and promote such religious discourses and gain
powerful authority by creating a patriarchal setup. Manu, a man, wrote the
discourse that reflect the importance and guarded the interests of men. People
have accepted this patriarchal setup supported by religious and cultural norms
without much resistance.

Conclusion and Suggestions

From data collected during fieldwork, it can be concluded that the teachings of
Manu are still prevalent, especially in the rural setting of Haryana. Hence, there is
an urgent need to work on this aspect. Religious texts influence people's way of
thinking and living; hence it is the need of the hour to sensitize religious leaders.
Religion can act as a solution instead of the problem by "engaging" traditional
and religious leaders. It has also been observed that various verses in Manusmriti
favour women's welfare. Hence, an effort must be made to discuss and change

39



cultural norms that discriminate against women. Furthermore, religious leaders
must propagate the positive texts mentioned in sacred texts related to women.

It has also been suggested that rural people should be sensitized and made aware
of the grave consequences of violence and discrimination against women and
girls. In order to do so, community outreach programmes must be organized by
the government and non-government departments to sensitize people. Plays and
programmes reflecting issues related to women must be presented. Religious
explanations related to female sexuality, character and restrictions must be
questioned in the form of street plays, group discussions and workshop
programmes. To build confidence among women and girl children, community
outreach programmes must share local/national-level positive examples.
Achievements made by girls and women at the local level must be celebrated and
shared at the community level. It will build confidence among girls and change
the perception of local members, especially men, that women are made for
household duties. Thus, such small changes can bring a positive transformation in
the status of women.

Notes
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2 Ibid.
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The fabric of Hindu culture and nation is woven with characters, struggles and
values of heroes from the great epic that is led by a great political visionary
Krishna who percolates the Mahabharata as a mystical hero. He manoeuvres the
destiny of those around him and as an insightful philosopher, envisions a celestial
order of reality where an individual, the clan and groups, as well as chieftains and
kings, have their operational freedom and roles. Krishna envisioned a nation and
a king who will strive for dharma and establish a world order of moral
righteousness and civility. He ultimately became the plot-maker in the
Mahabharata, a formidable doctrinaire energy in the orchestration of political
power and autonomy. But his vision crumbled before his own eyes and God
retired to the solace of a jungle to die a death that he ordained for himself. The
paper is a deliberation of how a fallible god strove to build an infallible nation
and how that nation sustains in the contemporary times.

Keywords: Mahabharata, Krishna, nation, jurisprudence, dharma

What we have been saying would have a degree of validity even if we should concede that which
cannot be conceded without the utmost wickedness, that there is no God, or that the affairs of men

are no concern to Him.
-Hugo Grotius in Prolegomena, 11.

Since Mahabharata gains its permanence and continuance to the staggering belief
of almost all the Indian people that the incidents described in the epic actually
happened in prehistoric times and hence are part of the ancient Indian history,
many scholars and philosophers have been led to explore and excavate the epic as
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the genesis and the genus of Indian political ethics and philosophy.

A close scrutiny of the text shows that it is not necessarily religious and pedantic.
Mahabharata offers plenty of instances to grapple with moral and social
dilemmas. The epic exhibits a wide array of agreements between legal philosophy
and its tenets of jurisprudence and nation building, and is a powerful treatise of
political structuring aimed at bringing about socio-political order and
administrating propriety, both moral and social. The anthropological movement of
the epic begins from communal, religious and organizational modes based on
Swa-dharma, leading to a federal system of political administration in the entire
Aryavarta.

The nation in Mahabharata has been viewed as an extensive, territorial relation of
nativity and this viewpoint has gained currency since Dharamvir Bharti first
published Andha Yug in 1962. The epic, with its consideration of the tendency of
humans to assert distinctions, also asserts to unify humanity. Through a fratricidal
war, a deal of making a nation is being brokered between God and men. A
simplistic exploration of the structure of the epic would entail a triadic structure
of itihasa (history,) akhyana (story literature) and the classical kavya (poetry).
The epic is a meditation on the socio-political chaos moving unto a tentative
establishment of a federal system of nation which dissipates into a chaotic war
and strife, finally to stabilize and settle into a political order regulated by austere
mysticism and religious resilience. Though the epic is not critically focused, well
charted or structured, yet it reaches its highpoint of a political vision at the Battle
of Kurukshetra, where the birth cries of war will usher in a new nation.

From Manusmriti onward, Vedic theory does not view king as either the source or
repository of the law. He is rather subjected to the law and failing to abide by it,
he can be destroyed by it. The king’s ambition and arrogance are restrained by
various precepts and edicts of religion, custom, pragmatism and natural justice.
The right to overthrow a bad king comes to be recognized and is championed by
Krishna, first in slaying Kamsa and later by becoming an ally of the Pandeva’s in
their claim to the throne of Hastinapur. Krishna is determined to save Aryavarata,
the whole world as he knew it, from that minority of vain-glorious persons who
take pleasure in exercising power over others (Kamsa, Dhritrashtra, Duryodhana)
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by naturally aiding and endorsing any determined pre-emptive defensive
responses from others (Pandavas) to overcome the pride of the aggressors
(Kauravas). A similar view is also embraced by the Hobbesian contact theory.! In
Mahabharata too Hobbes’s methodological construction can be glimpsed when
political principles while appealing for a fraternity of rational, free, and equal
persons still advocates for submission to the authority of an absolute, undivided
and unlimited sovereign power.

One of the earliest statements of political theory that prevailed during
Mahabharata was that the state of nature was one of might and war, and that the
state and the ruler were created to destroy anarchy which came to be known as the
doctrine of the fishes i.e., Matsya Nyaya.”? Krishna seeks to annihilate the
Kauravas because of their allegiance to abuse, assault and violence, and their
repeated violation of the social compact and moral covenant of Dharmic Law, be
it the arson of Laksha-graha® or disrobing of Draupadi. It is not that Krishna
espouses tyranny or domination by force but he knows that only a sword will
break another sword, as Prafulla Kumar Mohanty writes in the article ‘The
Mahabharata: A Reading in Political Structuring’:

The trauma of displacement and the indignity of uprooted cultural defeatism was an agonizing
experience for Krishna, which he could not shake off from his mind and memory. The contemporary
political situation revealed to Krishna as an exploitative power obsession among the ruling elite class
in small kingdoms (147).

An examination of the epic further supports its reliance on contract and utilitarian
theory. Although the Mahabharata considers absolute monarchy as the sole Vedic
theory of governance or jurisprudence, yet writers have demonstrated that the
monarchy was not the supreme sovereign body but was aided by an assembly or a
Sabha of Elders. Hence, Indian polity and its nation building have always been
aided and abetted by federal and feudal tendencies. Hindu jurists have generally
subscribed and dwelled upon the theory of social contract regarding the origin of
the Indian state. Krishna operates within this political nexus. During the Draupadi
Vastraharan at the Dhyuta-sabha, where the autonomy and authority of not just
King Dhritrashtra, but of the entire body politic was not only challenged but
dismantled, first by Draupadi by asking the infamous question “Whom did you
lose first, yourself or me?” and later by Krishna who came to her aid, realizing the
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Kshatriya code of honour had failed her. This was Krishna’s refutation of what
Hobbes refers to as a condition of mere nature where each decides for oneself
how to act, and is judge, jury and executioner in one’s own case. The Dhyuta-
sabha for Krishna personified that state of apathetic private judgment with no
agency of recognized authority (King Dhritrashtra) to arbitrate disputes and
effective power to enforce its decisions.

One’s reluctance to acknowledge mythology as the genesis of nation building will
only result in a misapprehension of nation in human affairs. Myth exists because
man exists. The story of the Hindu Code of Manu* and Moses' Ten
Commandments is strikingly similar. The unanimously acknowledged assumption
of the old textbooks of Hindu law is that the law is eternal and shall forever
subsist. The primary sources of the law are the scriptures: the Vedas. As per the
socio-political conventions and religious decree, it is man’s own conscience that
is paramount in determining the validity of laws. Krishna upholds and supports
the view that there is no assumed distinction between legal duties and moral
duties, and hence one should not take precedence over another or ever be in
conflict. Law embraced all of life and was, therefore, synonymous with virtue.

The final stage in the evolution toward the ancient Hindu law is the
Dharmasutras, which comes close to being the lawyer's law, even today in Hindu
jurisprudence. The Dharma Sastras® cover both civil and criminal law (in
Vyavahara), but also social and religious observances (in Achara) and expiation
for sin (in Prayaschitta). Mahabharata steers clear of interpolating nationalism on
nation. Through its set of beliefs about rajya (state), rajana (kingship), sabhajana
(civility) and naitikta (morality), the epic debates how Bharatavarsha and its
constituent states will contain differing views about its socio-political character
and thus, for any nation or kingdom, be it Kurus or Yadavas. These precepts of
prudence, according to Hobbes, function as divine commands, or moral
imperatives upon which the foundation of the political authority in Bharatavarsha
was laid.

There will always be different and competing beliefs which will manifest
themselves as political differences and if they are not reconciled, it will take us
back to the battle ground of Kurukshetra. While the Kauravas envision the nation
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of Bharatavarsha as an extension of their own individual liberty, the Pandavas,
under the tutelage of Krishna, are willing to sacrifice that liberty for future
security and prosperity. The Indian nation is still reeling under this altercation.
This disagreement of sacrificing the present for the future has been given a
jingoistic hue by political, dogmatic members who have a narrow, intolerant view
and definition of nation, adhering to the theological insistence that one nation
should have only one religion, Hinduism. Krishna would have scoffed at this
woeful theistic attempt of nation building, for national identity is not negotiated
via religion but is a simple assumption of humanism. It is an enterprise of a
lifetime which requires no exoneration and validation by any royal decree but is
self-ordained, as personified by the life Krishna led. Hobbes refers to this as the
right of nature or rather a principle of practical rationality where people adopt
what they see to be the necessary means to their most important ends and the
nation they build is also an extension of this impulse of self-preservation. In
Bhagavad Gita, he opines:

TG EHITAOT: TR RN |
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[It is better to do one’s own dharma, even though imperfectly, than to do another’s dharma, even
though perfectly. By doing one’s innate duties, a person does not incur sin. ]

-Song of God, Chapter 18, Verse 47.

Strife between kindred to stake the claim of lineage influences the forces of
nation-building in the epic. This sort of exclusionary nationalism (Pandavas who
continuously came back from exile and disguise, and the Kauravas who
continuously banished them from the city and civilization) is an implacable
enemy to one’s own nation, the present and the future as proven by the
apocalyptic war which followed this deception between the cousins. Both
Pandavas and Kauravas struggle to reconcile their claim of bloodline not only the
existent nation (Hastinapur) but also the familial state (4ryavrata), much like
Krishna who killed his maternal uncle Kansa to become the ruler of Mathura. To
Krishna, exclusive and inclusive identity in the context of conflict prevention was
of particular importance. He ardently sought to reconcile this identification of
oneself with a social group (Yadavas, the Puru lineage) and the exclusive identity
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which emphasizes role differences while also acknowledging the degree of
dissimilarity between individuals (Pandavas and Kauravas). Hobbes contends that
when conflict arises out of something as mundane as what respect one merits to
serious disagreement in religious views and moral judgments, one is compelled to
act on one’s best judgments and to decide and determine the behaviour of
everyone as well, enforcing one’s views on others to achieve some reconciliation.
Hobbes refers to this state of nature as a war of all against all. Krishna operated
from this position and accepted the imperative of war to achieve peace.

Krishna never views one’s own nation and its relation to other nations in a
fragmented manner. The act of seeking out and laying a claim to a past and its
location (spearheading the founding of Indraprastha and its subsequent
inhabitation) establishes continuity between that past (Hastinapur) and its location
with the present (Indraprastha). The problem which spurred the conflict was the
combination of sentiments of self-interest and self-sacrifice on the part of
Kauravas. The Pandavas under the tutelage of Krishna attempt to maintain the
territorial community of the Bharatavarsha nation by endeavouring to preserve
the cultural familiarity (their submissive demand of five villages) and loyalty
between these two alternatives while allowing self-rule, both for themselves and
their jealous cousin. Krishna realized, what the French sociologist Dominique
Schnapper® observed, that there exists a duality to the nation (Schnapper and
Greaves 72). The two impulses in conflict here are the tendency to appeal to the
temporal continuity of a territory and an inordinate significance attributed to
territorial relations as a consequence of birth, both of which account for the
character of the nation as a territorial community of kinship (asserted by both
Pandavas and Kauravas). Krishna acknowledges this duality (of being a native of
both Mathura and Dwarka, a cowherd and a king) as the acceptance of a limiting
yet encompassing tradition that distinguishes one nation, one character from
another. In Mahabharata, there is the uneven coming together of previously
distinct localities and identities into a national territory and an exclusive status
and existence. This amalgamation is propagated by a developing self-
understanding conveyed through the recapitulation of history, of nation and
oneself.
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A distinctive trait of Hindu nationalism is the belief that the nation is the only
goal worthy of pursuit — an assertion that often leads to the belief that the nation
demands unquestioned and uncompromising loyalty. Krishna, in his sermon to
Arjuna, contends that the war is only worth fighting so that it may accomplish the
building of a nation which shall be the beacon of righteousness and morality, but
which would never come to pass as long as Kauravas are alive. Krishna seeks to
fulfil this agenda earlier too, when upon establishing the city of Indraprastha, he
encourages Yudhishthira to complete the Rajasuya Yagya successfully, which is
to be the triumphant point in Krishna's life and his greatest achievement as a
political philosopher. He succeeds in forging an empire, ruled by Yudhishthira,
which is a federal trust of all kingdoms of the then India with a benevolent ruler
as the protector of dharma. He gives Aryavrata political stability, order and
righteous administration without claiming the laurel crown for himself. Hobbes
too espoused divine command or mentorship where virtue, ethics, psychological
egoism and a form of projectivism guides and steers the political juggernaut to
ensure continued stability and ruthless suppression of any rebellion and defiance
that might undermine such a regime. Hobbes further reiterates this when he
asserts that political legitimacy depends not on how a government comes to
power, but how effectively it protects those who consented to obey it and hence
shall sustain it. Machiavelli also affirmed that political obligation ends when
protection ceases. Millennia later, Chanakya does the same.

When such a belief about the nation becomes dogmatic with vain glory and
hubris, it can threaten individual liberty and prudence. Bhishma’s vow to secure
and protect Hastinapur makes him oblivious to the faults of those who rule it, and
instead makes him a slave to the conceited and egotistic arrogance of Dhritrashtra
and later Duryodhan. This bondage also manifests in King Dhritrashtra’s ambition
which instigates Duryodhan’s aspirations arising from the resentment and
bitterness of being ignored by a blind father and a blind-folded mother. This
acrimony ends in reducing Hastinapur to a bloody wasteland, haunted by widows
and orphans. Krishna revolts against this self-sabotage of a nation by the haughty
and the proud. He asserts that:

TG EHITAOT: TR RN |
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[Tt is far better to perform one’s natural prescribed duty, though tinged with faults, than to perform
another’s prescribed duty, though perfectly. In fact, it is preferable to die in the discharge of one’s
duty, than to follow the path of another, which is fraught with danger.]

-Song of God, Chapter- 3, Verse 35.

The concurrent political situation as revealed to Krishna is a maniac quest by the
ruling elite class of the small kingdoms of exerting one’s ruthless and exploitative
power obsession. Although dharma or righteousness is supposed to be the
paramount principle of royal administration, boastful hereditary kingship and
conceited power exertions wilfully sacrifice dharma over domineering self-
projection. Krishna realises that the history of the consolidation and stable
existence of Aryavrata will be a transformation ushered through the effective
exercise of sovereignty over a territory (Hastinapur). Krishna generates a
territorial community of kinship, which flourishes over time. Hastinapur may only
be a constituent of Bharatvarsha, but is a pivotal point in heralding the political
edifice of Dharma — Rajya’ rather than blind adherence to Rajya-Niti. Prafulla
Kumar Mohanty, in the article ‘The Mahabharata: A Reading in Political
Structuring’, elucidates:

Although dharma or righteousness was supposed to be the central principle of royal
administration, hereditary kingship and power struggle always sacrificed dharma for wilful self-
projection. Military power, manipulative expertise and ruthless exploitation were an end in
themselves. Power vested in the crown and not the head wearing it; and power never devolved to
the common man. In Krishna's consciousness, thus, the personal and the cosmic, the private and
the public responses to the power situation grew into an intellectual passion (147).

A nation requires a relatively extensive history that both asserts and is expressive
of a temporal continuity, and a relatively uniform culture that is often based on a
common language, religion and law. None of these characteristics is found to be
absolute or complete in the Mahabharata, rather, they are privy and vulnerable to
the interests, practices and institutions of the outsiders, further beset with
ambiguities and tensions. This can be seen in the anti-thesis of Krishna i.e.,
Shakuni. Although Shakuni is considered to be evil, negative and destructive, he
too is a crusader in his own right. In Vyasa's Mahabharata no specific motivation
is given for the evil contrivance of Shakuni's mind except his self-inflicted
physical deformity and his hatred for order and familial harmony as a villainous
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trait for his morbidity. But in other versions, Shakuni is given a motive, a cause to
uphold which glosses over his villainy to give him a heroic stature.® He enters the
Hastinapur household to control the destiny of the heartland of Aryavarta with a
crooked pair of dice and becomes an intellectual, political and strategic
counterpoint to the genius of Krishna. Unlike Bhishma who embodies himself as
the living emblem of Hastinapur, never dwelling on whether what he protects so
fiercely is even worth protecting; Shakuni with his single-minded determination
pursues his revenge, just like Krishna chases his dream. The political corruption
and moral decay of Hastinapur supports him and he further perpetuates the
chaotic situation by manipulating events. He ultimately becomes the plot-maker
in the Mahabharata, a formidable contrapuntal energy to Krishna in the
orchestration of power. It is apparent to the aficionados of the story of
Mahabharata that Krishna and Shakuni are the two minds manipulating the
politics of power in the epic, pulling it in opposite directions. Hence nation and its
destiny are often thwarted by the intentions of the persuasive.

The philosophy of Mahabharata, especially its meditations on nation and kingship
like the theory of natural law is acutely empowering. It places the agency on
humans. Unlike formalist exclusive positivism, it does not believe that law of the
state has an authority and hence there is an obligation to obey law qua law. It does
not argue that a norm would lose its authoritativeness and its relevance if its
subjects decide to debate and regularise it. Mahabharata does not reflect nor
deflect a black and white worldview of right and wrong. It takes cognizance of all
the shades of grey that make up man’s psyche and soul. Indeed, grey is ubiquitous
and synonymous to the persona of Krishna. Neither Mahabharata nor Krishna has
any intention to fully settle the disputes of dharma. The opening verse in
Bhagvada Gita is “Dharmakshetre Kurushetre” which indicates that it is not mere
war but a just war with humongous moral connotations and political ramifications
for the entire Bharatavarsha (Bhagavad Gita Chapter 1: Verse 1). Krishna realizes
that the competing claims and postulations towards the throne on the part of the
Kauravas and the Pandavas are dubious next to the destiny of Bharatavarsha. A
nation’s fate is not contingent to any man or even a god’s ambition. As in human
life so in law made by humans, there is a constant struggle between competing
evils. The political jurisprudence in Mahabharata grapples with choosing
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between the lesser of the two evils. Does the nation of Hastinapur lose its political
legitimacy and the battle of Kurukshetra its strategic validity since the Kauravas
representing all what is wrong with the world were defeated through subterfuge?

The upshot of dharma in Mahabharata is complex. Like Kaushika® who chose the
dharma of satya (truth) over ahimsa (non-violence) but was condemned to hell,
humans too are cursed since the agency of interpretation may lie with them, but it
does not necessarily guarantee accurate understanding of critical morality.
Nevertheless, through the nature of Krishna, Mahabharata demonstrates that
human reason is capable of exploring the truth called dharma. Slavery and sati
may have been part of conventional morality in India’s past. It is however
arguable whether there were any deliberations or whether these bigoted practices
constituted critical morality or dharma. Sati and slavery were abolished not
because of a Bhishma-like approach of avoidance but owing to society's ability
and willingness to combat ills through a reasonable approach.

Mahabharata is not a mere epic or a great poem of lofty themes, super human
characters and devastating wars culminating in a synthetic peace, nor is it a moral
and religious discourse woven around a long narrative as many scholars normally
espouse. Krishna is more than the greatest archer, prolific charioteer, a great
lover, political strategist, a lover of art and above all a great thinker and
philosopher. He is the God who wielded the cosmic dice to transform the universe
and lived among men to teach them how to live in accordance with God’s
intentions or decree. He is the most powerful sovereign, maker of kings, due to
his intellectual and spiritual superiority, which he acquired after tremendous
hardships and atrocities. Krishna in his moral consciousness and spiritual
awakening assimilates and transmits two layers of experience, one intensely
personal and the other perceptually objective. The nation he builds too reflects
these tendencies. Dwarka may have sunk, but the spectre of Hastinapur remains.
Mahabharata must be scraped and peeled until the precepts which it harbours are
not extricated. Otherwise, we are doomed to misinterpret it forever as a heroic
dream of superhuman efforts of hate and love by great and noble figures. One will
always remain befuddled by what Iravati Karve unimpressively asks:

[If] All human effort is fruitless, all human life ends in frustration — [then] was the Mahabharata
written to drive home this lesson? (Karve, 9).
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*The paper was presented at an online International Conference titled ““Narratives of Nation:

Contemporary Literary, Cultural and Theoretical Debates” organised by Department of
English, Central University of Punjab held on March 24-25, 2022.

Notes

1

Social contract theory, nearly as old as philosophy itself, is the view that persons’ moral
and/or political obligations are dependent upon a contract or agreement among them to form
the society in which they live. Hobbes is famous for his early and elaborate development of
what has come to be known as “social contract theory”, the method of justifying political
principles or arrangements by appeal to the agreement that would be made among suitably
situated rational, free, and equal persons. He is infamous for having used the social contract
method to arrive at the astonishing conclusion that we ought to submit to the authority of an
absolute—undivided and unlimited—sovereign power. Prior to the establishment of the basic
social contract, according to which men agree to live together and the contract to embody a
Sovereign with absolute authority, nothing is immoral or unjust — anything goes. After these
contracts are established, however, then society becomes possible, and people can be expected
to keep their promises, cooperate with one another, and so on. The Social Contract is the most
fundamental source of all that is good and that which we depend upon to live well. Our choice
is either to abide by the terms of the contract, or return to the State of Nature, which Hobbes
argues no reasonable person could possibly prefer.

Matsya Nyaya is an ancient Indian philosophy which refers to the principle of the Law of
Fish. It is described as the fundamental law of nature explained by the proverb of the big fish
devouring the smaller fish, hence strong devour the weak. It can be equated to the "Law of the
Jungle'. However, in spite of best intentions it continues to prevail in internal and
international politics. Society is bound together by dharma (justice), which is the great
protecting principle, and economic prosperity, moral welfare and cultural advancements
are the functions of justice. Kautilya also subscribes to this view and says that if danda is
not inflicted, the law of matsyanyaya (force, authority or coercion) will prevail because in
the absence of the chastiser, the strong devour the weak.

Lakshagriha or 'House of Lac' features in one of the most important episodes in Mahabharata.
According to the story, Kauravas built the palace out of lac so as to burn the Pandavas alive.
The Pandavas, though, managed to escape the house of lac through a secret tunnel. The palace
was built on the orders of Duryodhana, the eldest Kaurava. The architect Purochana, who was
also a minister under the Kauravas, was called to build the palace. Thus, a palace made of lac
came up in the village of Varanavat. The Pandavas were invited to visit Varnavrat and stay in
the house for a few days. Duryodhana planned that the death of the five Pandavas and their
mother Kunti would pass off as an accident. Meanwhile, Vidura managed to inform the
Pandavas of the imminent threat on their life. Vidura's warning to Yudhishthara are described
as Mahabharata Adi Parva. Vidura also sent a miner who dug a tunnel for the Pandavas. The
tunnel opened near the river Ganges. The tunnel took six months to complete. One night,
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when the Pandavas saw the chance, they escaped the palace via the tunnel and also set the
palace on fire. While the Kauravas thought that the five brothers were dead, this incident gave
the Pandavas time to prepare for the war without the Kauravas suspecting anything.

Manu-smriti, (Sanskrit: “Laws of Manu” or “The Remembered Tradition of Manu™) also
called Manava-dharma-shastra (“The Dharma Text of Manu”), traditionally the most
authoritative of the books of the Hindu code (Dharma-shastra) in India. Manu-smriti is the
popular name of the work, which is officially known as Manava-dharma-shastra. It is
attributed to the legendary first man and lawgiver, Manu. The received text dates from circa
100 CE. The Manu-smriti prescribes to Hindus their dharma—i.e., that set of obligations
incumbent on each as a member of one of the four social classes (varnas) and engaged in one
of the four stages of life (ashramas). It contains 12 chapters of stanzas, which total 2,694. It
deals with cosmogony; the definition of the dharma; the sacraments (samskaras); initiation
(upanayana) and the study of the Vedas (the sacred texts of Hinduism). It also deliberates on
matters of juridical interest, divided under 18 headings, after which the text returns to
religious topics such as charity, rites of reparation, the doctrine of karma, the soul and hell.
The text makes no categorical distinction between religious law and practices and secular law.
Its influence on all aspects of Hindu thought, particularly the justification of the Hindu state,
has been profound.

Dharma-shastra, (Sanskrit: “Righteousness Science”) ancient Indian body of jurisprudence, is
the basis, subject to legislative modification, of the family law of Hindus living in territories
both within and outside. Dharma-shastra is primarily concerned not with legal administration,
though courts and their procedures are dealt with comprehensively, but with the right course
of conduct in every dilemma. Some basic principles of Dharma-shastra include the
propositions that duties are more significant than rights and that the king (i.e., the state) must
protect the subjects from all harm, moral as well as material. The Dharma-shastra literature,
written in Sanskrit, exceeds 5,000 titles. It can be divided into three categories:
(1) sutras (terse maxims), (2) smritis (shorter or longer treatises in stanzas), and (3) nibandhas
(digests of smriti verses from various quarters) and vrittis (commentaries upon individual
continuous smritis). The nibandhas and vrittis, juridical works intended for legal advisers,
exhibit considerable skill in harmonizing divergent sutras and smritis.

In her critically acclaimed work titled Community of Citizens: On the Modern Idea of
Nationality (2017) sociologist Dominique Schnapper offers a learned and concise antidote to
contemporary assaults on the nation while asserting that modern nation represent at once a
learned history of the national ideal of the past as well as the contemporary struggles of
establishing a liberal democracy for the future. Both these impulses are contentious and
coterminous to each other. She contends that ethnicity is a sympathetic contrast to the
rationality and abstraction of modern-state. The unending dialectic between the personal and
the political will be inevitable marked by affect and passion. It is the rationalisation of the
ideal rather than the emotionality of the social which should dominate the dynamic of nation-
building. See Haller, M. (2019). Toward a European Nation? Political Trends in Europe -
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East and West, Center and Periphery. United Kingdom: Taylor & Francis and Schnapper, D.
(2017). Community of Citizens: On the Modern Idea of Nationality. United Kingdom: Taylor
& Francis.

Dharma Rajya is the Ideal State or Nation based on the principles of dhrama — the State
constituted according to the principles of Indian polity, where the organic groupings of the
people function unhindered, where the order and discipline inherent in these groupings is
protected. In such a Rajya the forces of nature also remain in their benign aspect, all is well
ordered, everyone is healthy, happy and cared for. It is a non-sectarian State and not a
theocracy. Dharma sets forth an ideal to strive for, an ideal for all humanity; dharma is a
universal ethic, which evolved over time as an eternal satyam (truth) which should govern
every human endeavor which should result in the good of all living entities, bhutahitam. Refer
to http://veda.wikidot.com/dharma-rajya

Bhishma in his wilful haughtiness imprisoned the entire royal family of Gandhar, including
the king and his hundred children. He used to send only a fistful of rice a day for the entire
family. In desperation, the Gandhar clan decided that if they shared the one meal sent to them
all would die in a week or two; they should therefore allow one member of the family to eat
that meal and survive to take revenge on Bhishma’s clan, he so zealously sought to protect.
Shakuni, due to his forbearance, was the fateful person selected by the family to survive as the
avenger, who shall destroy the Kuru clan. The torment that Shakuni suffered, having to see
the shrivelled death of his starved family was suppressed by a simulated grin, which he wore
as a veritable mask. He was intelligent, well-read, good with a sword, but he limped his way
across Aryavarta to destroy Bhishma and the entire Kuru clan, using his nephew Duryodhana
as a pawn. He was an artificial, a subversive intelligence without any affinities and
allegiances to family, friends and vision. He merely wanted power to use against the powerful
and for that his monarchical ambitions for Duryodhan were a surrogate for his own goals of
chaos. He developed a set of dice with the bones of his father and made it the most potent
weapon to manipulate and subvert the political reality of his times, ruining all who dared to
play his game. Pandavas and Kauravas were merely pawns who made calculated moves to
their own destruction

Krishna in Karna Parva contends that dharma is more important than truth and tells Arjuna
about the story of a sage Kaushika. A group of robbers was chasing a few people and they had
taken refuge in a bush near that hermit's ashrama. Now that hermit had the reputation of
telling only the truth. The thieves knew it and they asked the hermit about their victims.
Kaushika replied truthfully that they were hidden behind the bush. The robbers killed every
one of those victims. Later when he died, Kaushika went to the deepest darkest hell despite
his truthfulness as he was directly responsible for the slaughter of so many innocent people.
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ARdIar @ fav SuRera Al &1 Rerea sl
girel o1 Sfaan
dne Rig
f@o Ho fafdo Azl e fawmT, Rmern

IRA B URGIAT S Tg AiGiae [Rad & 991 a99a © | I8 Udh
Y P A R T, AU MU H TP AR—ROT 7 EE wad  sH@
Aot Aamell @ ®el saral favga 8| eyl fdvg &1 ooer aRaR wHsH
drel §9 T BT ARAAT W FT—a@ T 9 fha 8 gAe 8 ga 3k B W@
g dfbd B ad & & g&l fedl & el | FHael= B wfadr g7
Al & ufd Ao BlhR AT a1 agdl fr RE 8 iR gl U
A B! o— Gl | 39 B BT UIH AT IMG HEPR 78 Al &
3fieher™ BIdT X8l § olfd 3o Aifefcad fRiaT ol s WfAd R § € dren
ST HehdT | R Sl Al 8, 1 SifeH €y WRAIIdT B & HRAT & 3R 39
AT S9! Bfdar <3 & ey SuRed ATl BT U8 dR IT0 F&i A
et &1 AFt 1 goIRh & 3R IE1 39 ud & I Al T

9 ve] : IRARG] AP, GAGEA Bal widal, |aaarae, aHiie
vt |

IRA A ‘TgId Headd @ w@iE digiae fkma & fog S o 2
el ® Gl W fhad & sacl 81d W@ fbg go o ad 2 & saaR
AFRIGAr 41 J& AT S & W H D) JaThR IR dgHy & oIl & |
fh &1 R ey JMpIArel o gAD! AT DI gfHA B DI IR B fbg
T 3d: 9 B JAUAT TR 9T 93 | AU I SAAR] AFRIDBAT bR 3 o
difh dbel avA 9 Marsal § @A ol Y| UG & ACd T H
BTN Y B T8 PEcll— IOV IE HYAA QT BARI /T8l Ugd Aol ferferst
®I AT T WERT | ST <20 ATl & 41 Yol fae A SUATar &; IRomfidf
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DI JWY QI T, 98 QI BT B TG dTel Bl Al UeTdhl UR dBIAT 2 | goidl hl
Al H7el =T ATl B B WA A B B &R v fawd arfed ge @
3R SHST R & 39 AP BT 98 dRTH oy, O &9 IRAIT Fed © |

IRAIAT @1 GIRM Bl T3NSR GREHIV | |AST Sam &1 2— o
HIATG!, o, Ve e | 4R & WRURFIG —IdaaRT 39 ATeaTcAd
3R Afde qedl &1 Fgeag A=A @ wafds Qg &1 guw ot 39 Afawifie
IR ORI ge | SUAT 81 BB AN 50 A WP & w7 4, Al B
ARI—3FRI AP & 80T & wU H A © | FH9dnedl & AR A
g & 25 3R gReM T8I & A T—AT ARPIP FaTe 8l g Al 9RAN
AP & I gcd 2 IR 39 Apfd @l [T 59 9 & F99ma & 8
g | ‘TAeli—Sell |ARPphr AT T—STgA AR O eTer 3l |aH 4 Igwh 8
g | B AR [ &1 Hfaar Argafer’ &1 I dfithdl W1 s IR S &
&l o

9 et b1 o el I8, ged ufds 9+ of &,
373 3TTST STSTCTery a4, FaPT 5 a7 of &9 |

AIAATST fidd 59 STAERUT BT AMffd AT | Sed obd & 3R IRT Bl
fafdyr Shaa—ugfal &1 oTIdeR A § | 9Hfad ®U # ARARIT 31U+ 3mg |
g, FHIETT aNfe @1 Harol AWl ¥ g 2| sHe daandel ww # g,
o™, R, $1s; aMue, sfarore, foavd, SHIse; oRw, dmell, BN,
qaffer; sreTvl, e, ga, 9vF; sfirer, i, fa9, Wpii— 99 |8 |9 S
2| eRvdy I & wal H, “Irgs dAqHT BT Al § YR | I8 HIH U HIMIfeTh
gard e, Ry A, ugrel, A<M a1 wgg aef | aRwia fear o we | U
a1 APl B AATA—ATAT BT IR € | S & 3Melld Dbl HeTYol I b8 el
S| 1 T 3fef UHT B Al BIAT © | WG AT TbTel H R, YD § el Al
Y Bz b UBIT BT U § FHARIT B3N <A (2010: 7) | $H SJAURIT H AR’
U@ AETID HU H ST B, AN WA JUT FHY wU H YE ARA DI
Armifers Rl & ofer Udh U9 3RES ¥RA & AT $rar 8, ST Hiifas
ARt # e g W 5 Y 2|
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9 &9 Ble-BIc faRE-—ufRIE, darofart, da9el 4 SR Sedr AMded @
qd BRA &, 99 &H AFGR URHT & ST H RIS HIRA $I d1d dRd & 3R Tal
ARARAr 2| ol waref siR o1t @ SuR <vfed 8ik S99 Wl SuR AFadr &
B0 B IAHAM AT IRAIAT & AR Ay g AeHferel’ e 59
3T T W gam ® | I § dExud ®, Wolvidr ® SR fue want @
Safds YRAIAT U @MU AR faRIe Fbeuw €, S a1 fodl wewg & ol
foar 9 99 A= &1 RaAweE $Rl 8 | ISeIdn, JEf, U ufds 9 sifiars
BT e © oAb WRATIAT ST ATqehar Jgf WY =81 2|

AP Bdl B # BfaAl $1 gfe oo 3R 9RARIAT & UeleR &l &
IR s9d TR ¥ v & fdll Wt & 4 do1 7% W & Ol § | I8
SUETeRAT BH RIS, 37erd, AN, gfRhar, refled, AdveRedrel qad,
RYAR Ae[, YfAd, HaRA RiE offe add brel & HANY TEH HiAdl dH
TRIce Bl fe@rg <l €1 59 Wl H 9IRA™Ar & ufd U TR ae R
I | <@ ST el © 3R B YA Bl Bfddr b1 A 7ol 2| g @l
BHIAAT H T 3R AT, AT AIG[GE & b $99 H $Hadl T el DI BICHY S
argell B @R fear 11 § | 8 U8 Sl I 6 I8 I AR & oy
SuRerd @Rl & foRer & €, 7 & (6 fGaraRT faRiy & q9eiq # | fodr f
AGD BT AU fI=RERT B Wehell B, olfehd oGl BT Beldd i@ Bl fARRERT
A Hel SgraT fawgd 8iar 2 | el &1 Bfadr ¥ IR Sl I e IS
— S 9PR H A6, IR AT & f IR @1 SEM del W WAR 8 STl
HARI BT S & ¢ed ¢ |

IRA 98 < 2, O Tl 3R AP BT Yo e A41 ST 2| I8 S
2 5 9 qu @1 APl W Rl iR S 7 @d ghel fBhd iR S e
HTHIG S ST B IRYX BIRMET B, oI I8 I8l B GIPA B I&RAT 8 &
& oMU aS[E BI 99N WA gU A 9@ GBI D <l bl Al U PHeld”
H AT oI AT | I8l B ARPIA BT by GRHAT AT W I3 I8 A IG4
B Sl 8, WAfbd TS A wES el € R Wifdd 8 I8 §7 ARG B
ISl U W WRAY Hedh FI AT 87 Bl WHg 3R GREld @ 9 <9 H

59



3T ERTHR Il 87 oI Jaf UeMR IR AMAR T & 9gig a1 & T
27 S8l <l g8l qIgART Bl @ 8?7 g 9l g3l RO gfAe @l wiadn
RIT —a=9 &1 A& AEeIHhdl sAfGY 8, fb 89 ARGl & 9/d Bl Aol
AU TG D |

JE el © & AR U B U U WU |iRPad R 8, dfbd el Sl
URgey AR ATl 8, SUH YfAid WRdey HI dld & RHem W R i
HEMNAR b el 83T SToll 85 Al &1 @¥ $ed & 3R 39 gue Refd & oy
fTHaR PR B A ggd BRd 81 9 SHd 8 b SAOMEl & dre W gEf
oY, AT AR TATd— A1 AlGje X8 2 3R g9 IRA Ugel I BBl ST
ISP M AR ¢ | IRARAT & oy e Iy gRemi—siisll o IuRerd
T8 fd BN, S HEl SYTaT JMSle YRA & qATHOd RIS o SuRerd
fry 21 39 <o # amifore fadwfot &k faguant ome eor g g8 ®
qfesh Y el WY b GRINSTAT & =8y SA&T 1 U & | $fd 39 Ha g Bl
JANT 3R 9916 TR H dUS B Y $9 Ul AT QROIR ORI ) g5 Rl
g Slifds STfrpaR Had, PRI &k Srgenfia €1 oaial & a8 U didT JRAT
TOR 1, offbd &4 7 A B daal AR T gqo b & fQw, a1 bid
AUF—3ATY ¥ B FaTdl Bl © (b |Ig, SR g9 & oIy ARER fobe e B
TRA BT 57 IR A H MR 9 gHd I§ bed © fb— ARell dR W
Rl AT 3el /ffer %89 @ folu /Us iexd 99 AT & (1984: 28) T |B
ART I Taderars BT D AR I BT AeHH aIid B ad ©, Sfdich UaT
fIerqger T8 2| garfed fsd oM W a1 |y W & ARG g, 98 Wia gfid @
91 URKAT T FHeAT ARV | I8 |el & b Amnfoie fagwriaal sfik guudnei &
R 3R |EI &1 §¥lF & A ARARIAT € | Aol Aad $I 9l I TP aral
JORANE, AT Sl H A AR B eSS AR & 9RE B B &
$9feTy STe § Y18 BE U S9d U @1 I18 e gl € <R @l fie
BT | ‘Srprel <2 Bfdar § &l B =1 g b O 9 Bl A bR
gU 9 foraa -
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T BTN Pl A AT &

ST MToTTeY 3R el & AW R I ET ®

o 9 q@ fic B ¢, 7 HW /99 j8T @

(AT)... STeri—sTerdl # T $AMERY & /R of 8§ o
JHIA BT AEX I IRE M T © (2013: 18)

g8 AIER—TM TS 9l T JeRR SR 8] 82 a9 I8l el o, A g9 e
T Bl BD DBl © WIRd? S al Hedrll R OEl ARl § iR AR @l
fOSIRET W=l S €, I8 A1 €3Sl BT SId4 | SaT DI G-I @l 88 & foIg
U WS W H T dlell 48 YA SIb bed © | 59 A 99 b [Avg
M STTHA ATHIRIG T § olfbd URguell el & iRy @l gl Sd &
AR AP B i, 3rfefes Fergdr & oy uf¥em &1 48 il WRd DI A< Bl
A1 I8 |99 5

R TR~/ ST9d DI Fg! §s A4l H
Th ST BT HTS B

de AR AP & glaR aHdl
SH® Bl AT gordl g3l T ARF
IS &7 8 T | (a2 28)

AT A6 ©— IMMSIal A Usel I8 <2 Yoiidrg &l [ oI, 377S I8 R 9
=0 § 2 99 IR o @ ¥, IAd ¥ P RN W U AN e @ § AR
9 o # <féror, am, wererare), weifoeid, dAreditie; §d aRI-aR e € |
de& H HRM @A H G BN DI IIe aord, A 39 fRE W ASD
ST FIfd TR Yh—g@x BT TIRI & 918 UM Soad 81 I [l BIga TR
gIcad ¥ 98 oFTell |ishl e @1 HRIANHT R F@ &R © | JIoiiad g9 W) |
RER R ORIl ST’ A Al SEEA BT ST ST Weh 9 ot 21 39
S ¥ MG Bl U HAHIED FeoldT @y & €, fb S9al =warEy 3 g1y
8U AT U+ A1 BT Yol ol & oidich 9 el ST o—

RRee JT @1 A& Bedhd Y
SdE H /gae—
% gHadd gg M Bl aTeAarol 2 (@8 15)
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PHRIR 5— 99TS SRR | 96 U Yo VAT g EHIe o, fod R |
B TRE PI AP AR Aol & | I A9 BT T VAl T SURT PR 8, I8l Bo
RO ARl GAS <Al © offdbd fdEs §{B W T8 <dl| MM SEEA 39
T H W BT US 3fGild THIUY H Ul § 3R ST Bid smHed 3R
a1 & 9 © g} B 39 dRE HEdl B

# e wHIfed gfg @ A /Sl elldrae Bl
IR—FR AT R8T /D U 8 BT 3R

& AT BT /b 1 Sd1d o

aif & Ple & qeerd d

HEDAT g3 b |l /T[eld BT (G8): 102—103)

RIS U AT drers @, FoTaH Sl 1 IavT, eall 8IdR &l drex Mdbar | 3 ar
¥ BT A ol fhas €1 AddTel 39 dlae dl 9% BRI b We A I3
SI—3N—ERIT ¥ IR, WfhT 37 T Dls 39 DIawR IRAT DI FerH UR 7 HR
JHT | VAT qE {5 <IMRE BT ST S {B Adell BIAT 8, fhg Ao @
Toed W 9 UAT E Afed fhar g1 YRA @ Iqona & RN F1 Ud
fagmaaie &, 1 uidy & wWdd 9Ra d Ffer T Far 8Y, S oSl 1
<efed H W@es oG B AE € SR g9 &3 § T 9dl & forn el
ATSCERY @1 oig SHIE @I fhvor ARAR S 2| ercalfdgn] arsta:)l, gore
ISl AR Feol e U B 4 & | U39 I8 8, fb 9Rd &1 S-dl 4 g2
A1 SRR f&ar @a1? U &l 4l quT 989d el AT, TEX Pl < & =g Bl
FTHR FE | fhetgter a1 J2I i T SURAT g1 AR ATl & fdb Tabfaell ol
R RIS 3R SAME 41 SR 81 &R Url & | WaR fbar 1=
I8, Sl SIS B TARE BR GUTekd § @ B Hell 4 gew © | gafoy
e T8 BT IASHIT DI YR 96T & dR Favdl IR Tl gaRd’ f[dade
31 ®ed © | T8l DI ST DI SAI URIAR AT R g9 q@—vdl H $Ha I8l
RS B, IIAT R HRYT & [ fRAre ueer &1 oHIfd § dad difder gegHAl
AT HAR DI & AN A G § ge@-l § 17 S8+ ‘P T8 dl daq T8l
P AT BT AN, BRAT AT8], A1 Jel & ‘HHS HHATRAT DI IS 9 7 3T |
U BeH W@ & foy quifed @ dfd WR T QAT AF ARARIAr F8l & | 3 &
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qI@I BT g ART FABIGA HAdT & DHg H gAM I BT 2 AR gHa dl
HfAAr ‘Far A S AR Hbd Bl o—

I8, gaaol @l odd & /A 8 /T B
TR A4 Yol {6 39 Fa9 I$1 I

qg Il § /<N ofd H

T W S I R ARt ® /el e
I g8 BT /Ul A 7 (T8 72-73)

A fedm arell SFar A 89 el @ ar uerdse fhar &, oo dfg WM
FeeTs! ANl 2 difd GRS e & WIS Side b Jgda TR I 39d
P TE T Fhdl olfbd A Bl O db g A A A ©, 79 db agd
R B g@! BRI 2| 9 A gRaT: §d 9 PRI R Fe dTell AR
U e @RIl Bl WifeR gellell BRAT bl T8l Ryl | I8 w@nefdligqu gk
e g4 Rygldl & el &)1 Rierdr &, safey g9 a1l & wedb drel qegeqi
I 3ms1 fawrd 8u gfiat f aRe # Wiy’ wfdar # foread g—

3R I N W B b aIiRe # ofira
THS B B ST AU eI
3IIRICH, {B SATET 81 S ©

ifh TS TR goi drell gfaer
SIel gAYel HAH—HGeT A&l Bl Il & (1977: 43)

HIfds gfawmeii &1 T8 A a1 & IRAEdT & AR ¥ ¥ehar = fBd ®
SHad—fAglal & ea% B 8 d I Jaemsil &1 dAfeliiy o QI 3iR
TE TSI HIAD A TSl DI ST B ¢ |

RIS S0+ 39 # ga=i 91 Aot A1 =781, ot w19 form = g 1 59 uRsw
@ foTT dadd a1 BT & RTHaR ST ST W& A8} 8N | st &R o
B &9 oe fohd=T &1 TRATT [, oifb T8 89 U STell 91 &F IR SoTd 2,
Al IR 3 SRl 8T 3R Habd ®R T&! Bl &, TR 89 ea9 781 <d |
T fidd QIR SITAfITINT R <7 ST, df USedd &l STs 3 & IR H
Al el TE RN S © IR ST A P dF @Al UK 2 | 79 H HAlBdR
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SR, @ WR B fQETs <] AEaddr © A SW UsdAeR gUR BRI B |
RIS 3R ®lere 2, Al SAH §B INTa 8aRT W1 € | 396! Yfe & foy agd
IS WR TR M Bl STORd el | A ISTdReql & o &l & a8l aliford |
Udh UEId U & g H M Al @d R AT S ©, SR iR I8 9
A1 @1 ST 2 b 981 Je SAFGRT 9§ B B | Rl WIg° IT Fel & [d gAd
Siae @ forg ol @1 aRg U1 98 1, @Rl &1 Hic—8™ & 1ad Q@R die
ERAT 3R © | A Hared g W1 ®, & B Ggei—ggeh a1 99 o @
HRAT ATedT 27 RT I YI$ oY SHd] gIadi & IehR ofd &, | I™Ig
T 2 fh AT @ =R SHD! AT BT B Aley, 3T I8 A4 fordr SIren
2 f& S arm—ue 98 HRar Gadr, e & B 98 /T WTH BI? a9
TG AT AR FAS H g ORE g8 Bl ghT © AR gAH G AT
M &1 & | gfiel Wl ATh—AT%h I8 e axd & fh—

TEdT B9 I A8 o §, AR RIRI W)
B 8/ (SFdiEd)— aul 7 geil g8
T TE Gell ASh BIH! el § (T8 42)

R A0S ATHIS B el e 3 WRA WIS ¥ Y9 R E, 98 I g
B g1 B gef B Whdl 2| I8l P APR T AW H R I B Wi
Fifdh T8 99U A & I AIeRe qreid &1 Sl ®, 98 9d © | Fa8R |
SHBT BIg IR 8l |

AT ATl g ¢ [P S PIg WMo AFER &fh SHIGIR d9dR gArg H
IARAT 2, 99T Hie—<ars &1 T/ad & 98 AN 9 SHAMER Jawel & fad § dlc
PY TN HYAT 8, dI ST d9R Bl STHEd ddb o] I 81 Sl 82 Sldfh ¥
JaT 9 Ife TART w@ref Fear € a1 SHd] TRV 9 R Al ofd &7 U
A 81, fb gedd & Rgad Smarsy 9 Sors oY | 98 fAgrd oo 8, offdd
D AT H MR W1 o, Rifs dls |l d8eld 319+ 3T A &l
3R BIT B | BH Ul Al W&l @R Tard H 3R H_AT 31T A1y iR fhR Tera
®1 faRIg 3R |E &1 A1 o B fFFa W B =Y | I8 Hovd PR 8Y
effiet 3ol wfaar ‘drmas’ | foraa g—
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TR P AdIRI R AR /ferg w® 9

Y U AR oid H /g ol

I=H W 98 R ART forg

9 o dis gt @ 7 &

3R o@ YT @ I off

H ger o b ge1 Harlt @ G off (1984: 42)

9oy pfd VAT uRRefaAl & aredr &rar & fb 84 Ue, dio a1 darR— §o
T8l g1 dfed VP IR g1 B, U g¥dhdl 83N fa@R| oWl s < b
JA—U—2Tel 98l Ahd T |

vHT W A8 2 T oG [ddAge ated © A1 [ S@! DIy ATawAdhdl 8 ol |
RIS 3R AT FI Sl 87 $9dT U Aoyl HRY 7, & I8 Far iR
IS S B SRR & Wp SR Y0 | §91¢ gY 2 | FHoar piford
RIS T DIg AFIMEIE 9 BIAT IR ddel IHARLATE! AR IART BT, T
T IR BIAT? ATABIARITE] IoHIae IR[ER Pl Ad ARG 3R
GARATH | I8 UH U Refd & o= <ar 8, S WA &l Joemel 8k
BTG B PATAR o Wl © | fAaeIRAT &1 &1 Bl o gqd Saad
TQTERIT B | JHERIME! MU 3T H Uk VAT WIpolgT Aleld JIR Bl &, b
3 Al H SEY IS 9l dd Yo+ & f7Fd T8l I8 STl | STal Thaveng!
Sl Fell S, FEieY I W R WRTAT Bls FART Fal | TSI @l
IR ATHHSATT b FHeaolR 3N 8, 7 3l SHd faufdg aRy R faur

B BT SN 2 |

g JEaR S uRged a1 MR dd W9d 8 9adl 57 g @ Sfadr g9
R AT TR W THEMA IR Bl & | b WL A & (o gaa qRged
H 9gAld Ud WGl W del § @il TR §YEERl @ A’
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Kinship implies human relationship based on consanguinity and biological
affinity. Western anthropologists assume ‘blood’ as the sole referent to define
coherent kinship among human beings as distinguished from non-human
organisms. Critical kinship studies calls into question this humanist account of
kinship based on the anthropocentric binary and takes into consideration the
interaction between human beings and non-humans. In the ecological network,
both human beings and non-human organisms co-exist and forge a symbiotic bond
that upholds environmental ethics of sustainability. This sense of
interconnectedness, mutual sympathy and synergy transform ecospheric relations
into a form of kinship. But this coherent interaction is obstructed in the process of
rampant human encroachment and the capitalist conversion of natural entities into
forms of human capital marking gross violation of environmental ethics and
ultimately leading to environmental degradation. Drastic climate change coincides
with transformed ecological relations leaving both human and non-human
organisms vulnerable to ruthless exploitation. Capitalist exploitation in north-east
India occurs in the form of indentured labour, geo-cultural displacement and
predatory encroachment into the wild, forested landscape. Violation of
environmental ethics causes rupture in the throbbing kinship between human
beings and their surrounding environment. Taking Rita Chowdhury’s Chinatown
Days (2018) as a case-study, this paper aims to explore how human encroachment,
‘jhum’ agriculture and capital-intensive economy have disrupted the ecological
interconnectedness in Upper Assam. This paper also examines the violation of
environmental ethics, displacement of people and transformed ecospheric relations
to usher in eco-literary consciousness to reaffirm and sustain kinship between
human beings and surrounding environment.

Keywords: kinship, human and non-human, ethics, exploitation, transformation
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Kinship implies a relationship based on consanguinity and biological affinity, and
kin primarily refers to a “blood” kin as against “fictive” or “adoptive” kin. The
western model of kinship studies, founded by Louis Henry Morgan in his seminal
texts, Systems of Consanguinity and Affinity of the Human Family (1870) and
Ancient Society (1877), is based on the fundamental assumption that ‘blood’ is
thicker than ‘water’. ‘Blood’ is always already an important signifier for the
naturalization of biological relationship among human beings. The humanist
understanding of kinship excludes all non-human organisms and some humans as
well through the naturalization of certain human kinship practices that prioritize
‘nature’ over ‘culture’. David Schneider explores the nature-culture interplay and
traces the gradual shift in the anthropological understanding of kinship from
“reflection of nature” to “an artefact of culture” (Riggs and Peel, 2016: 5). But
this definitive and assumptive idea of kinship does not take into consideration
various manifestations of multi-layered kinship.

Kinship is considered as a normative system for grouping or classifying people in
the line of descent since the “biological” model of kinship studies is premised on
the binary between nature and culture, and human beings and non-human
organisms. But this distinction is anthropocentric and arbitrary where one
category is always privileged over the other. The hierarchizing of categories is
part of the essentialist approach to kinship that obstructs the correspondence
between the “self” and the “other”. Janet Carsten in After Kinship (2004)
emphasizes the impossibility of the proper understanding of kinship formation
through prevalent cultural practices since the naturalization of human culture only
leads to the binary conceptualization of the human and the non-human. The
anthropocentrism underlying the cultural construct of the ‘human’ in relation to
other species transforms non-human entities in the environment into ‘objects’.
Critical kinship studies upholds the fluidity of the term — ‘kinship’ and include
both human beings and non-human organisms in a wider network of kinship.
Damien W. Riggs and Elizabeth Peel in their book, Critical Kinship Studies
opine: “critical kinship studies seeks to examine how technologies of human
kinship are part and parcel of the construction of humanness (which is positioned
in opposition to those who are not considered human), and thus to be ‘critical’
when we study kinship is to interrogate the anthropocentrism that is at the core of
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humanist accounts of kinship” (2016: 11).

The relationship between human being and his surrounding environment is a form
of kinship and especially in the Indian cultural context, the existence of human
beings is conceptualized as being shaped by close interaction with nature. In the
ecological network of North East India, both human beings and non-human
organisms co-exist and nourish each other. This symbiosis, mutual sympathy and
realization of ethics related to the environment transform the affective bond into
kinship. Environmental ethics reiterate the values of sympathy, peaceful co-
existence, and holistic development that preserves both human beings and other
species in an eco-friendly environment. Sudhir Kakar (2019) in an article entitled,
“What is Indian-ness?” published in The Times of India points out:

Every civilization has its own view of the world and man’s place in it, values that leak into the
psyche of its members. Sympathy has been a dominant value in the world view of our own
civilization.... Sympathy, as [ understand it, is the feeling of kinship, a sense of ‘we’ that extends
to beyond what is our kin. And this feeling of kinship is not limited to human beings but extends
to the natural world (12).

This co-existence of human beings and non-human organisms sustains ecological
balance and preserves bio-diversity but their separation, promoted largely by
Western philosophy and culture, is considered by deep ecologists as the root
cause of environmental degradation. Greg Garrard in Ecocriticism calls into
question the anthropocentric perspectives that “take an instrumental approach to
nature, arguing for preservation of natural resources only for the sake of humans,
deep ecology demands recognition of intrinsic value in nature” and further
“demands a return to a monistic primal identification of humans and the
ecosphere” (2004: 21). This “identification” blurs the arbitrary borders and opens
up space for according values to both human beings and other species. The
ecosphere constitutes the totality of living organisms and their environment
instead of being limited to any particular species. The unobstructed
correspondence between all these organisms can maintain the ecospheric relations
and restrict the scope for ‘objectification’ of other species in the process of
defining what constitutes the ‘human’. The continuity of ecospheric relations
depends on eco-centric rather than anthropocentric approach to nature since the
sustainability of economy ultimately depends on ecology.
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The prioritizing of human greed instead of human need makes the existence of
various organisms vulnerable while disrupting the environmental ethics of
mutualism, ecological co-existence and holistic development. Human
encroachment and arbitrary spatialization, for example demarcation of human and
non-human space, and the capitalist tendency to convert natural entities into forms
of human capital, mark the gross violation of environmental ethics which
ultimately leads to environmental degradation. Timothy Morton in Dark Ecology:
For a Logic of Future Coexistence notes: “The concept of space was always a
constant-presencing machine for making things appear consistent and solid, to
make them easier to colonize, enslave and plunder. Constant presence was part of
an anthropocentric colonization protocol” (2016: 10-11). Robert Bruce’s
predatory gaze at the Singpho beverage and his entrepreneurship in Upper Assam
as portrayed in Rita Chowdhury’s Chinatown Days (2018) leads to the rampant
destruction of the “constant” (Morton, 2016: 11) wild forested space as well as its
rich biodiversity, and the enforced migration of indentured labourers from
Southern China and across different parts of India to Upper Assam.

Human encroachment leads to unsustainable development, inequity in the
distribution of extracted capital at the cost of ecospheric relations and natural
resources in the colonised, underdeveloped spaces. Upamanyu Pablo Mukherjee
points out: “The rhythm of overaccumulation and underdevelopment means that
capitalism is compelled to reorganize space, to expand geographically, and to
insert itself unevenly across the globe” (2010: 13; my emphasis). This
‘overaccumulation’ and humanist reorganization of space violates the ethics of
ecological cohabitation while widening the gap between rich and poor, human
beings and non-human organisms, developed and the underdeveloped countries
resulting in the drastic change in environment, transformation of ecospheric
relations and rapid exploitation of resources. The kinship between human and
non-human is redefined as a relationship between the consumer and the
consumed.

The exploitation of nature also coincides with the debasement of living conditions
that also transforms the site of mutual interaction into a site of antagonism. The
snapping of the kinship ties between human beings and their surroundings leads to
the global environmental and economic crisis. In the socio-ecological context of
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North-east India, the mode of exploitation is not limited to the colonial period,
rather it continues in the post-independence India raising critical issues of
deforestation, industrialization, violation of environmental ecthics and
displacement of poor people. It foregrounds the characteristics of the
“Anthropocene”! when the capital-intensive economy reshapes the dynamics of
relations in the ecosphere. Taking Rita Chowdhury’s Chinatown Days (2018) as
the case study, this paper aims to explore how colonial encroachment, ‘jhum’
agriculture, and capitalist exploitation in Upper Assam transform ecospheric
relations. This paper would examine the “slow violence™ vis-a-vis the
displacement and exploitation of poor indentured labourers to usher in an eco-
literary consciousness to sustain kinship harmony between human beings and
surrounding environment. While focusing on the diasporic migration of people,
this paper would further explore the possibility of an eco-cosmopolitan approach.

Rita Chowdhury’s historical novel, Chinatown Days (2018)* is the English
translation of her native Assamese novel Makam (2010) which in Chinese means
‘Golden Horse’. Chinatown Days weaves, in Amitav Ghosh’s review of the novel,
“a moving saga about a terrible injustice wrought upon a group of blameless
people” (2017). Set mainly in Upper Assam, the novel zeroes in on two narratives
belonging to two different historical periods — the first narrates the British
colonial encroachment in Assam, the protracted starvation and mass scale
migration in Southern China in the 1800s while the second unravels the ensuing
tension among the Sino-Indian people during the 1962 Indo-Chinese war.

The geographical as well as the cultural landscape of Assam is configured by the
continuous movement of people across the border, the diversity in cultural
practices, the cross-cultural communication among people, and the changeability
of topographic borders. The geo-cultural diversity of Assam is the microcosm for
the entire North-east. In Discrimination, Challenge and Response: People of
North East India, Sanjoy Hazarika reiterates this diversity embedded in North-
east’s geo-cultural landscape: “The region is a magnificent and tragic tapestry of
people, events and nature. ... There are many truths here, conflicting realities,
especially in terms of perceptions” (2020: v). In her narrative, Rita Chowdhury
echoes this ‘perception’ of geo-cultural reality through her portrayal of cultural
contact as well as conflict among people belonging to diverse ethnic orientation.
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The ethno-cultural diversity of Assam also corresponds to nature that represents
not only rich biodiversity of the region but also ecological ‘interconnection’
between human beings and other species: “The dense forests of the region were
home to wild animals, poisonous snakes and unknown insects with venomous
stings. Everything about the region suggested that the natives of the land were an
unconquerable lot” (Chowdhury, 2018: 13). In spite of this biodiversity, the inter-
community relations, and the interaction between human beings and their
surroundings are always already redefined by politics and war. The narrative
maps how the humanist reorganization of space initiates the process of mass
displacement and the capitalist conversion of natural entities making the existence
of both human beings and non-human organisms vulnerable in Singpho kingdom
even before the arrival of the East India Company: “The area, consisting of both
hills and plains, was interspersed with dense forests. Between the forests were
patches of cultivated land. Robert looked around curiously. The fields were being

cultivated by people who had been brought here as slaves from Assam”
(Chowdhury, 2018: 17).

The novel charts the histories of four generations of Chinese-Assamese
immigrants who forge emotional affinity with the alien surroundings in a remote
corner of Assam. The existing bond with their surroundings is under constant
threat from both the British colonialism and the capitalist tendency of nation-state.
The British entrepreneur, Robert Bruce initiates the colonial enterprise in Upper
Assam by transforming the wild, forested eco-geographical space into forms of
human capital i.e. tea estate in order to challenge Chinese monopoly in the global
tea trade. Robert’s ‘gaze’ at virgin forest accelerates objectification of non-human
organisms and anthropocentric bifurcation of cohabited space: “Sipping hot tea
from his mug, Robert looked at the captivating beauty of the forests on both banks
of the river” (Chowdhury, 2018: 14). The throbbing tea cultivation goes hand in
hand with the British mission of civilizing the warring native tribes and turning
them into “tea-tribes” for extraction of capital. The exploitation of human beings
and nature is part of the capital-intensive economy that thrives on the perpetuation
of anthropocentrism. The cultivation of tea in Upper Assam stems from human
greed to consolidate control over global economy rather than human need since
“Tea had changed the socio-economic and political order of Assam and the other
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small countries of the region” (Chowdhury, 2018: 48). The commodification of
both ‘tea’ and ‘tea-tribes’ snaps the ecological kinship making drastic change in
the environment.

The predatory nature and trade interest of the East India company erode the rich
biodiversity of Upper Assam and obstruct the symbiotic bond between human
beings and nature. Robert Bruce’s unconscious desire to end Chinese monopoly
over tea trading is part of the colonial policy to over accumulate wealth at the cost
of environment and kinship relations in the underdeveloped areas of the East.
Robert’s successful entrepreneurship and his discovery of Assamese tea from
Singpho beverage [Phalap] paves the way for expansion of tea gardens by
practising the ‘jhum’ agricultural technique as the narrator points out: “Charles
had discovered that, by cutting down the big mature trees and setting them on fire,
new plants could be grown from the stumps” (Chowdhury, 2018: 49). Robert’s
vicious adventure results in deforestation, displacement of people from their
native land, migration of indentured labourers rendering them rootless like the
helpless trees, and exploitation of both natural and human resources which
ultimately lead to the transformation of the ecosphere: “The men had come from
distant countries like China and Europe to change the future of this region and its
quiet way of life” (Chowdhury, 2018: 47). The drastic rupture in environmental
ethics and holistic development initiates ‘“slow violence” followed by the
cumulative destruction of the natural habitat of both flora and fauna: “The
scenario in Upper Assam had changed drastically. Large tracts of dense forest had
been cleared and tea gardens had been set up” (Chowdhury, 2018: 64).

Avijit Gupta in Ecology and Development in the Third World traces the
unsustainability underlying the developmental agenda in third world countries:

Third world countries are trying to improve the living conditions of their citizens. However, the
steps taken to achieve this — the logging of timber, the extraction of mineral resources, the
expansion and intensification of agriculture, the establishment of industries — may all occur
simultaneously with a progressive deterioration of the environment. (1998: 1)

The cultivation of tea in Upper Assam occurs at the cost of ecological kinship
since it leads to a gradual deterioration of ecological interconnection as well as
the socio-economic condition of poor people. In the inhuman process of
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extraction of capital, what is lost, is the sympathy towards the poor and their
environment since human need is superseded by human greed. People from China
and Central India are forcefully migrated to the tea gardens of Keheng, Tingrai
and Naoholia to work as bonded labourers whom Annu Jalais terms as
“dispensable citizens” whose ‘vernacular landscape’ is colonized and plundered
by the “official landscape” to extract more capital. (Nixon, 2011: 17) Rita
Chowdhury reflects: “A huge workforce was needed to clear the forests for
digging, planting, weeding and plucking. ... a large section of unemployed
Kacharis were compelled to work in the tea gardens. Other tribes, including the
Nagas, joined as well” (2018: 49-50). The commodification of natural resources
as well as tribes marks the gross violation of Indian values that uphold the
spiritual essence of both human and non-human organisms.

The pathetic situation of indentured workers from China, for example, Ho Han,
Ho Yen and others is evocative of rampant exploitation of both human and natural
resources. With the violation of environmental ethics and snapping of kinship ties,
the eco-geographical space of Upper Assam is drastically transformed and
rendered vulnerable to human encroachment: “The jungle was enveloped by the
smoke that rose from the fallen trees. The sounds of cutting and felling trees, the
cacophony made by the elephants and their mahouts and the men shouting out
instructions turned the forest into a noisy place” (Chowdhury, 2018: 48). It echoes
queen Supayalat’s apocalyptic vision of extensive exploitation of resources in The
Glass Palace:

In a few decades the wealth will be gone — all the gems, the timber and the oil — and then they too
will leave. In our golden Burma where no one ever went hungry and no one was too poor to write
and read, all that will remain is destitution and ignorance, famine and despair. (Ghosh, 2000: 88)

In spite of the gross violation of environmental ethics, Chowdhury reposes her
faith in individual sanity to restore kinship and mutualism. The shared experience
of dislocation and the ensuing mutual sympathy facilitates the formation of
kinship among people and their surroundings. Ho Han’s words are evocative of a
sympathetic bond that establishes the ecological interconnection between human
beings and non-human organisms: “A tree which was as tall as four men put
together is cut to the size of half a man. ... The tree did not die. It lived. We too
have to live” (Chowdhury, 2018: 92). There is a correspondence between the
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suffering of the trees and the pathetic situation of indentured labourers in Upper
Assam. The ecological symbiosis among human beings and other species not only
resists anthropocentrism but also opens up the possibility for holistic
development.

The descendants of indentured labourers gradually forge kinship with the native
Assamese people and their natural surroundings in Upper Assam. N. K. Das in an
article entitled “Making of Tea Tribes in Assam: Colonial Exploitation and
Assertion of Adivasi Rights” writes:

The workers were denied contacts with their kinsmen in native place. As a result of this denial the
descendants of tea garden labourers in Assam have in course of time settled there permanently and
have become a part of the local populace as well as the composite culture of the Assamese society.
(2016: 2)

They show, in Schneider’s phrase, “enduring, diffuse solidarity” towards people
irrespective of linguistic, regional and cultural barriers (1980: 52). This form of
kinship that binds people across geo-cultural borders, does not erase the memories
of home and painful displacement, rather it reinforces the process of cultural
contact in the space of dislocation. The cross-cultural thoroughfare among people
belonging to diverse ethnic orientations transforms Makum into their ‘home’. The
affective inclusion of the Chinese people in the Assamese family through inter-
community marriages is congruent with the Indian ethics of inclusivity. The
marriage between Mei Lin and Pulok Barua and the thoroughfare between these
people and their surroundings in Makum underscores ‘eco-cosmopolitanism’
which is “capable of uniting people across the world without erasing important
cultural and political differences” (Clark, 2015: 17). The eco-cosmopolitanism is
a bulwark against the predatory nature of colonial and neo-colonial forces since it
foregrounds the global values of sympathy and affective intimacy which are the
basic tenets of Indian philosophy. The Sino-Indian people successfully cross the
biological as well as ethno-national borders to reaffirm kinship and sustain
symbiotic interconnectedness: “Here, one did not feel like an outsider, but as if
they had been here for ages. The bones of their ancestors were buried in this soil”
(Chowdhury, 2018: 129).
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In spite of the plundering of “vernacular landscape” (Nixon, 2011: 17) in the form
of marginalization and enforced deportation of the Chinese people from Makum
after the war of 1962, the Sino-Indian people resist the hegemonic forces by
preserving the cultural memories of home and kinsmen: “The memories
remained. ... There was the love for their birthplace” (Chowdhury, 2018: 388).
The rootless transfer their innate awareness of the environment and
interconnectedness to their next generations. Mei Lin successfully overcomes her
sense of loss and separation, and realizes an emotional affinity with the Assamese
author, Arunabh Bora: “I feel as if I have met someone who belongs to my
family, someone who is my very own” (Chowdhury, 2018: 11). Even in China
these rootless people, despite their wistful nostalgia for Makum, ruminate: “Still,
it didn’t feel entirely unknown. Somehow the climate, the air, the nature and the
people, was similar to Assam” (Chowdhury, 2018: 335). This similarity perceived
between the familiar surroundings of the home and the cultural space of
dislocation underscores the interconnectedness between locales that are otherwise
geographically and culturally disparate.

The translocating of ‘home’ upholds the spirit of eco-cosmopolitanism that blurs
the arbitrarily imposed borders and situates human beings in the larger ecological
and global network. The enforced migration of people vis-a-vis the diasporic
“relationality” transforms their world view and inculcates environmental ethics
that conceptualizes the world beyond geographical and ethnic borders. The sense
of togetherness integrates the dislocated Sino-Indian people with their
surroundings. The rootless learn the art of negotiation with multiple eco-
geographical spaces instead of being confined to any discrete culture: “Hong
Kong gave them security and an environment in which they could grow and
develop” (Chowdhury, 2018: 388). In spite of being caught in the crossfire of
politics, trade and war, the hapless people find solace in nature that reciprocates
their feelings. The cross-cultural affinity redeems the ‘self” and unites people
across the border. Ahlin’s love for Ananta Baruah echoes the spirit of eco-
cosmopolitanism that upholds global unity among people irrespective of their
ethno-cultural orientations: “Even after so many years of enforced exile, her love
for Ananta remained alive and pure” (Chowdhury, 2018: 394). The ecospheric
relation depends solely on the uninhibited correspondence between human beings
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and non-human organisms marking the need for a holistic approach that can
preserve ecological balance and biodiversity as well.

The ‘slow violence’ resulting from the anthropocentric separation of human
beings from ecosphere primarily affects the poor people of developing countries.
Though the issue has been explored in the socio-ecological context of Assam, it
raises global concerns regarding deforestation, displacement of poor people,
exploitation of human and natural resources, since the sustainability of global
economy depends on ecological kinship between human beings and their
surroundings. In the context of 21 century, the utmost priority should be given to
the interconnection between human beings and other species in the wider socio-
ecological network to reaffirm the environmental ethics of holistic development.
The throbbing kinship relations at the global level would inculcate the values of
eco-cosmopolitanism instead of rampant anthropocentrism. People should be
more humane towards non-human organisms, and their compassion should
facilitate the creation of contiguous spaces for ecological co-existence. In North-
East India, eco-centrism is essential in sustaining biodiversity, ecospheric
relations, and preserving what is left behind in the marginalized and
underdeveloped geo-cultural locations.

Notes

' Timothy Clark in Ecocriticism on the Edge: The Anthropocene as a Threshold Concept notes:

“the processes culminating in the Anthropocene include events that predate the advent of
capitalism, primarily the invention of agriculture, deforestation, and the eradication over
centuries of large mammals in all continents beyond Africa as humanity expanded across the
globe” (2015: 3).

‘Slow Violence’, according to Rob Nixon, is “a violence that is neither spectacular nor
instantaneous, but rather incremental and accretive, its calamitous repercussions playing out
across a range of temporal scales” (2011: 2).

3 Rita Chowdhury’s Chinatown Days (2018) moulds the fragments of history of the Chinese
community in India into a moving saga. The novel vividly portrays the rise of anti-Chinese
rhetoric during and after the Sino-Indian war of 1962, and the humiliation, ostracism and
displacement as experienced by the Chinese community. The narrative also encapsulates the
Burmese invasion of Assam, arrival of the East India company and the protracted starvation in
Southern China during the First Opium war in 1840.
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Tea industry in India is about 170 years old and over time, the art and science,
knowledge and application of tea cultivation practices has passed from
generation to generation. India is the second largest producer of tea in the world
and consumes 75 to 80 percent of tea itself. The tea industry is a labour-intensive
industry and provides employment to thousands of people. It is also a substantial
source of foreign exchange and generates a sizeable amount of revenue for the
government. Tea cultivation in Kangra district of Himachal Pradesh was started
by Dr William Jameson in 1849. Due to its amazing taste and fine quality Kangra
tea received gold and silver medals in 1886 and 1895 in London and Amsterdam
respectively. But after 1905, due to a devastating earthquake, the tea industry of
H.P. has been struggling due to lack of government policies and effective support
system. Through this paper, an attempt has been made to examine the production
and growth pattern of tea estates situated in Kangra region of Himachal Pradesh.
The study covers the time period of 2012 to 2021 and different methods of ratio
analysis and percentage method have been used for analysis and interpretation of
collected secondary data.

Keywords: gross profit (GP), net profit (NP), return on asset (ROA)

Introduction

Tea cultivation was started in Himachal Pradesh at Kangra district which is
situated in the Western Himalaya. Kangra valley is a popular tourist destination
that houses the Masroor rock cut temple (also known as “Himalayan Pyramids”)
and numerous tea gardens.
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Tea plantation in Kangra region was started in the middle of 19" century and the
first tea garden was established in 1852 in Holta near Palampur. After the success
of Palampur tea garden, the British started tea plantation in Bhawarana and
Nagrota in the mid-1850s. In the 1880s, Kangra tea was considered to be superior
tea and was brought to Kabul and Central Asia. It was the golden period of
Kangra tea and it enjoyed the pride of place on the best tables of Europe.

However, in 1905, an earthquake destroyed this streak causing loss of life and
destruction of factories. It gave a death blow to the Kangra tea industry. European
planters sold the estates either to their workers or local businessmen and left the
valley. New entrepreneurs had no technical knowledge of tea farming which led
to a degradation of quality. The state government offered support for industry
during the period 1964-1983 by setting up four co-operative factories in Bir,
Palampur, Baijnath and Sidhbari and bringing more area under tea cultivation
(Sood, 2016). As per a government survey report, 3200 hectare area was found
suitable for growing tea in Chamba district, which comprises the valley of
Chowari, Banikhet, Sihunta and Chamba, on the basis of soil and climatic
condition. Over the last fifty years, the state government of Himachal Pradesh and
Tea Board of India have been of the view that they have made lot of efforts to
revive Kangra tea.

Objective of the Study
The main objectives of the study are:

e To study the production and growth pattern of major tea establishments in
the region i.e. Palampur Cooperative Tea Factory and Mann Tea Estate,
Dharamshala;

e To examine the financial and operational efficiency of these tea
establishments.

Literature Review

Many studies have been done in different parts of the country on the tea industry,
but very few studies are focused on the tea industry of Himachal Pradesh. From
several studies i.e. Waheed, Hasid, Ahmad and Khan (2002), Saikai (2008),
Hussain and Hazarika (2010), Hazarika (2011), Majumder and Roy (2012), Arya
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(2013), Gogoi (2014), Verma and Gupta (2015), Sood (2016), Shah and Patel
(2016), Chawla, Road and Highlands (2016), Baishya (2016), Kishori and
Nivetha (2017), Dass and Zirmire (2018), and Raja and Krishnaveni (2019), it
was found that tea gained popularity as an industry and employment also
increased in the sector in tea growing states, but the Himachal tea industry
showed relatively poor performance. These studies also reveal that in order to
improve the performance of tea industry, there is a need to provide technical
training to tea farmers and financial assistance to small-scale tea gardens.
Through this study, an attempt has been made to evaluate the reasons which are
responsible for the poor performance of tea industry in Himachal Pradesh. Beside
this, it also provides useful information on the success story of tea industry in
Himachal Pradesh.

Hypotheses of the Study

After a review of literature in line with the objectives of the study, the following
hypotheses are formulated and tested:

Ho: There is no significant difference in the production and growth pattern of
major tea establishments in the region i.e. Palampur Cooperative Tea Factory and
Mann Tea Estate, Dharamshala.

Ho: There is no significant difference in the financial and operational efficiency
of Palampur Cooperative Tea Factory and Mann Tea Estate, Dharamshala.

Research Methodology
Sources of Data

For the purpose of this study secondary data has been used. Financial data has
been collected via personal visit to two major tea producers of the district i.e.
Palampur Co-operative and Mann Tea Estate of Dharamshala. Other information
related to performance has been collected from various sources like newspapers,
magazines, journals, books, annual reports of the companies and various other
publications from the department of planning and statistics (Gupta, 2020).

Tools and techniques
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To measure the financial and operational efficiency of Palampur Co-operative and
Mann Tea Estate of Dharamshala following profitability ratios has been used:

e Gross profit Ratio
e Net Profit Ratio
e Return on Assets Ratio

Gross profit is the profit after deducting the cost of goods sold from net sale
(revenue). It evaluates the operational performance of the business. A high gross
profit ratio is the sign of good and effective management while low gross profit
ratio is the indicator of high cost of goods sold due to firm’s inability to purchase
at favorable terms. The gross profit ratio may increase due to the following
reasons:

1) Higher sale price where cost of goods sold remains constant;
2) Lower cost of goods sold where sale price remains constant;
3) Increase in the proportionate volume of higher margin items;
4) Combination of variations in sale price and cost of goods sold

The gross profit ratio can be calculated as:

Gross profit
Net Sale

Gross profit = x 100

Net profit is the remaining profit after deducting the cost of production,
administrative expenses and income tax from sale. The net profit ratio ascertains
the overall profitability of the business and also shows the efficiency of operating.
This ratio indicates what portion of sale revenue is left with the owner after all
operating expenses are met.

A higher ratio reflects better profitability. If over a period of five years gross
profit increases but net profit decreases, it indicates that administrative expenses
are slowly rising.

Net Profit
H=Net Sale

Net Profit Ratio= x 100
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The return on asset is a profitability measure of a business in relation to its total
assets. Return on asset gives an idea to the management, investors and analysts
how efficiently a company’s management is using its assets to generate profit.

Higher return indicates more productive and efficient use of assets by the
company to produce greater amounts of net income. Return on asset is also used
to monitor or measure a company’s performance in the light of industry
performance (Narayanaswamy, 2021).

Net Profit
Average Total Asset

X100

Return on Asset=

Analysis and Interpretation

Production and growth pattern

Years Production(Kg) % Change
2012 214877 —
2013 236345 9.99
2014 245340 3.80
2015 227185 (7.39)
2016 244045 7.4
2017 280405 14.9
2018 290691 3.7
2019 289812 (0.3)
2020 282748 (2.4)
2021 276903 (2.1)

Source: Data computed from financial statement of Palampur Cooperative tea factory

Table 1.1: Production of Palampur Cooperative tea factory

Table 1.1 reveals that from 2013 to 2014 production of the factory has registered
a growth rate of 9.99 percent and 3.80 percent respectively, but in 2015 a sudden
negative growth of 7.39 percent has been recorded. The table further shows that
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from the year 2016 to 2018 a growth trend of 7.4 percent, 14.9 percent and 3.7
percent has been recorded respectively, thereafter from the year 2019 to 2021 a
continuous negative growth rate has been recorded. The above discussion leads us
to conclude that the demand of Kangra tea is not steady which needs immediate
attention from concerned stakeholders.

0.2

0.15

0.1

/\
w /N [\
LN N

2012 2013 2014\201% 2016 2017 2018 2M1
-0.05 V

-0.1
= Series 3
Years | Green Tea Leaf With % Change Production With % change
Green Tea Leaf (kg) | % Change | Production (kg) | % Change
2017 | 556666 --- 146405 -
2018 | 603024 8.33 164036 12
2019 | 605760 0.45 160024 (2.4)
2020 | 576206 (4.88) | 151200 (5.5)
2021 | 475303 (17.51) | 126015 (16.7)

Source: Data computed from financial statement of Mann Tea Estate

Table 1.2: Production of Mann Tea Estate

Table 1.2 shows green tea leaves purchased and the tea production of Mann Tea
Estate, Dharamshala. The table shows that in 2019 the estate purchased 0.45
percent more leaves in comparison to 2018 but recorded negative production
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growth rate of 2.4 percent during the year. In the years 2020 and 2021, continuous
negative growth rate was recorded in both purchase of green tea leaves and their
conversion into tea. This discussion leads us to conclude that continuous shortage
in green tea leaves and their impact on final production is a great matter of
concern for the estate.

700000
600000
500000
400000
M Green Tea Leaf
300000
Manufactured Tea

200000
100000

0

-100000 2017 2018 2019 2020 2021

Financial and operational efficiency

e Palampur Co-operative Tea Factory

Year Gross Profit Ratio % Change
2013 36.35 ---
2014 30.61 (15.79)
2015 24.65 (19.47)
2016 28 13.59
2017 25.96 (7.28)
2018 24.18 (6.85)
2019 19.33 (20.05)
2020 26.76 38.43
2021 25.28 (5.53)

Source: data computed from financial statement of tea factory
Table 1.3: Gross Profit Ratio
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In cooperative tea factory, the gross profit ratio has been recorded in the range of
25.28 percent to 36.35 percent with an average of 24.30 percent. Table 1.3 reveals
that steady negative growth rate has been recorded in most of the years except
2020 when it was 38.43 percent. The table also shows that from the year 2013 to
2021 the gross profit ratio fluctuates continuously and comes down from 36.35 to
25.28. From the discussion, it can be concluded that the gross profit ratio of this
company is good as it has always been between 19.33 and 36.35 percent, but
management has to give serious attention towards fluctuating gross profit of the
company.

Year Net Profit Ratio % Change
2013 16.23 -
2014 8.55 (47.31)
2015 4.40 (48.53)
2016 12.33 180.22
2017 3.4 (72.42)
2018 1.8 (47.05)
2019 (3.40) (288.8)
2020 4.6 35.29
2021 4.2 (8.69)

Source: Data computed from the financial statement of Palampur tea factory

Table 1.4: Net Profit Ratio

Table 1.4 shows the positive growth in net profitability for the research period
except the year 2019, where negative growth rate of 3.40 is recorded. But on the
other hand, fluctuations in the percentage change have been recorded with the
highest 288.80 percent in 2019. Apart from this, net profit has been very low in
all the years, which shows that the factory is incurring very high administrative

expenses. Therefore, the factory has to focus on avoiding unnecessary expenses.
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Net Profit Ratio
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. 2013 2014 2015 2016 2017 2018 2020 2021
—d—Series 3
Year Return on Asset % Change
2013 12.24 16.13
2014 16.32 33.33
2015 9.58 (41.29)
2016 38.38 300.62
2017 10.88 (71.65)
2018 5.60 (48.53)
2019 (10.32) (284.28)
2020 14.26 238.17
2021 12.14 (14.86)

Source: Data computed from the financial statements of Palampur tea factory

Table 1.5: Return on Asset Ratio
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Table 1.5 shows return on asset ratio and percentage change of ROA. During the

study period, the highest point of return on asset was in the year 2016, when it

reached at 38.38 percent and the lowest point of ROA ratio was in the year of

2019, when it became negative 10.32 percent. The reason behind negative ROA

was the net loss that year.

e Mann Tea Estate, Dharamshala

Year Gross Profit Ratio % Change
2017 32.89 -
2018 34.31 4.31
2019 33.13 (3.4)
2020 33.07 (0.18)
2021 34.13 3.2

Source: Data computed from financial statement of tea estate

Table 1.6: Gross Profit Ratio
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Table 1.6 represents the gross profit ratio and percentage change. The gross profit
shows very low fluctuations during the study period and has satisfactory results. It

also shows more stability with an average ratio of 33.51.

34.5
34
335 I
33 B Gross Profit Ratio
325 —:l I I
32 A T T T T )
2017 2018 2019 2020 2021
Year Net Profit Ratio % Change
2017 23.54 ---
2018 20.23 (14.06)
2019 20.38 0.74
2020 17.17 (15.75)
2021 12.51 (27.14)

Source: Data computed from the financial statement of Mann tea estate

Table 1.7: Net Profit Ratio

Table 1.7 shows that the net profit ratio of Mann tea estate was recorded 23.54
percent during the year 2017, which came down to 12.51 percent in the year of
2021. The data leads us to conclude that a continuous downward trend was

recorded for the study period with an average ratio of 18.77 percent.
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The above figure represents the net profit ratio. The line chart depicts that the

slope of the net profit ratio line is left to right which indicates decreasing trend of

net profit.
Year Return on Asset % Change
2017 36.66 ---
2018 34.42 (6.11)
2019 39.42 14.53
2020 35.80 (9.18)
2021 26.41 (26.23)

Table 1.8: Return on Asset Ratio

Table 1.8 shows that in the year 2017 ROA was 36.66 which came down to 26.41
in the year 2021 with the highest percentage change of 26.23. Overall, during the
study period return on asset ratio provides satisfactory results and does not
fluctuate much.
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The above figure is the graphic representation of ROA. As shown in the graph the
slope of ROA curve goes down after 2021.

Findings

After evaluation of the data, it was found that both major producers of tea i.e.
Palampur Cooperative Tea Factory and Mann Tea Estate in Kangra region have
witnessed good growth in production with slight fluctuations over the years. On
the front of gross profit and net profit, Palampur Cooperative Tea Factory needs
to work towards maximum utilization of available resources. The gross profit of
the company is fluctuating very fast and to maintain it, the company must reduce
the cost of production and increase the sales, whereas to increase net profitability,
they must reduce the administrative cost and avoid unnecessary expenses for a
few years to get the stability. Mann Tea Estate is working well on the front of
gross profit by maintaining stability over the years. However, net profit of the
estate is continuously decreasing which needs immediate attention of the
management. Further, Palampur Cooperative Tea Factory has enormous
fluctuations in the Return on assets (ROA) over the years, which shows that while
its assets are being managed well to earn profits in a year, the trend is not being
maintained subsequently. Contrastingly, ROA of Mann Tea Estate is declining
with very low fluctuations, which shows that management of the estate is trying
very hard to make its assets earn profits.

Suggestions

The main suggestions and recommendations of the study are as follows:
e The government has to give a boost to tea the industry by providing subsidy,
reduction in taxes and long-term loans with low interest.

e Tea industry is labour-intensive, so there is a need to carefully plan and
review the policies for purchasing fixed assets.

e The Kangra tea industry faces stiff competition in the international market. In
order to gain a strong position in the international market, it is necessary to
carry out tea marketing and promotional activities.
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e In the present day most consumers are health conscious and this opens a new
door for tea industry. Tea producers can think about a new area i.e.
production of organic tea which will also fetch get higher price.

e The Kangra tea industry needs to work on improving the quality of its tea and
for this purpose research and development can be carried out.

e Tea industry plays a significant role in generation of foreign exchange and
also provides employment to thousands, especially those from backward
classes and tribes. Therefore, the government should take appropriate steps to
develop and promote the export of tea.

e The government and Tea Board of India should organize training and
development programs for small-scale tea farmers from time to time, and
also provide knowledge about new technologies and use of agro-chemicals.

e Inadequate finance is a major challenge faced by the tea industry. Therefore,
banks and financial institutions must come forward and provide timely
finance to tea industry.

e Certain parts of the India are famous for beautiful tea gardens such as Assam,
Darjeeling etc. The Kangra district could also be promoted for tea tourism,
which will generate revenue and create opportunities for selling the tea at
premium prices.

Conclusion

The discussion leads us to conclude that the tea industry of Himachal Pradesh is
playing a very important role in the economic development of the state. But,
unfortunately, the production of Kangra tea is continuously decreasing.
Horticulture experts say that tea production in the study area has been falling
drastically in the last 20 years with a very small number of producers who are
engaged in tea production. They are also of the view that the government
initiative is imperative to alleviate the collapsing tea industry in the state.
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The present paper seeks to ascertain strands of spiritual ecofeminism in The
Forest of Enchantments. It attempts to study feminist and ecological lessons
embedded in Divakaruni’s retelling of the Ramayan. Chitra Banerjee
Divakaruni’s spectacular novel, The Forest of Enchantments, is a refreshing and
compassionate retelling of the Ramayan. The novel is told in the voice of Sita. In
the prologue to the novel, Divakaruni points out that Sita calls her story “the
Sitayan” (4). By placing Sita at the centre of the novel, Divakaruni transforms the
great Indian epic into a narrative of pluralities and possibilities. As the narrator
and definer of her own story, Sita attempts to rupture the dominant patriarchal
discourse. This modern-day retelling opens new spaces within the traditional
androcentric discourse, enabling women to question the masculinist paradigms of
the ‘grand narrative’.

Keywords: ecofeminism, ecology, nature, spirituality, Indian women writers,
religion, mythology

Chitra Banerjee Divakaruni’s spectacular novel, The Forest of Enchantments, is a
refreshing and compassionate retelling of the Ramayan. The story is told as a
first-person narrative of Sita. In the prologue to the novel, Divakaruni points out
that Sita calls her story “the Sitayan” (2019: 4). By placing Sita at the centre of
the novel, Divakaruni transforms the great Indian epic into a narrative of
pluralities and possibilities. The very act involves “a rethinking of thinking” itself
(Held, 2006: 60). As the narrator of her own story, Sita attempts to rupture the
dominant patriarchal discourse. This modern-day retelling opens new spaces
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within the traditional androcentric discourse, enabling a questioning of the
masculinist paradigms of the ‘grand narrative’. The present paper seeks to
ascertain strands of spiritual ecofeminism in The Forest of Enchantments. At this
juncture, it is imperative to mention that Divakaruni’s writings challenge the
status quo by foregrounding a spiritual standpoint that embraces nature while
dismantling the doctrines of patriarchy at the same time. The spiritual ecofeminist
strain is strongly evident in Chitra Banerjee Divakaruni’s writings as her female
protagonists attribute meaning to their existential conditions through their
involvement with the natural world. Her female characters invoke feelings of
ecological wisdom and cosmic wholeness in the reader. Through their belief in
earth-centric spirituality, Chitra Banerjee Divakaruni’s women etch out a sense of
self by breaking away from patriarchal domination. Hence, my paper attempts to
study feminist and ecological lessons embedded in Divakaruni’s retelling of the
Ramayan.

In The Forest of Enchantments, Divakaruni extends the story beyond its
traditional mould, liberating it to a space where redefining conventional epistemes
becomes possible. As Patricia Yaegar posits: “As women play with old texts, the
burden of tradition is lightened and shifted; it has the potential of being remade”
(1988: 18). As Divakaruni reconceptualizes tradition in her novel, her work
becomes a fascinating blend of fiction and activism.

In the novel, Divakaruni offers an interesting account of Sita’s mystical
connection with the natural world which reshapes her identity from an
ecofeminist perspective. The mystical affinity between nature and women has
been the hallmark of ancient civilizations. In the traditional folklore, Sita was
hailed as the daughter of Mother Earth. In the novel, Sita briefly details how King
Janak accidently discovers her in a furrow while tilling the field beside his palace:

The morning I was found, he’d gone to till the field beside the palace, to level it for a yagna that
was to occur soon.

That day, however, only a few steps into his ploughing, he was forced to a standstill. A baby lay in
his path, naked and newborn, glistening in the young sun as though it was a mirage. (Divakaruni,
2019: 6)

The paper intends to examine Divakaruni’s novel using the ideals and beliefs of
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neo-pagan thinker and foremother of the Goddess movement, Carol P. Christ. The
Goddess movement calls for a renewal of the ancient matriarchal cult of the
“Goddess Mother” in order to subvert the present ecological crisis. Though
Divakaruni and Christ belong to different religious and spiritual backgrounds,
they are bound together by their vision to challenge the androcentric mode of
thinking. Both of them propound ideals of ecological conscience and symbiotic
association in order to override masculinist hegemony. Their writings are a
reflection of their belief in circularity, reciprocity and symbiosis of the cosmic
whole.

Carol Christ has sought to create a comprehensive account of the religious and
ethical worldview implied by the Goddess thought and practice. Her work is
seminal to Goddess studies and scholarship. She was drawn to the Goddess
movement as a source for her spiritual quest. Subsequently, she began to voice
her rejection of Christianity in favour of the Goddess in various academic
meetings. Her early work on religion and literature was intended to connect
theology to her experiences and those of others. It led to the resolution of her
uncertainty as to whether the Goddess was simply a metaphor for oneself or the
sum total of an indifferent “nature” or whether the Goddess stood for an
embodied personal power within and beyond us who deeply cares for us. Christ
decided to embrace the latter view (Ruether, 2005a: 285-87).

Christ puts forth a new critical framework to challenge the unexamined
presuppositions in Western theology. She calls her critical paradigm “the Goddess
hypothesis” which recognizes women as important historical and religious actors.
The Goddess hypothesis provides a potent critical framework to challenge well-
established theories about nature and origin of religion (1997: 72-73). Christ
venerates Goddess religion for its “effort to resurrect the egalitarian harmony
between humans, men and women, and nature of prepatriarchal times” (Ruether,
2005b: 99). Goddess religion endeavours to reintegrate the alienating hierarchical
dualisms of patriarchal theology in a life-affirming communion. It does not
simply reverse the patriarchal subjugation of women, nature and the nonhuman
world. In fact, it re-establishes these dualisms in interactive harmony within the
matrix of life.
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A deeper analysis of The Forest of Enchantments will show that Divakaruni’s
characters echo Christ’s radical ecofeminist notions and concerns. Like Christ,
Divakaruni also believes in the reciprocity, circularity and symbiosis of the
cosmic whole. Both believe in life-affirming values which envision all beings as
deeply connected in the web of life. Like Christ, Divakaruni’s ecological and
feminist ideals are rooted in her strong and non-conformist self. Both share the
urge to give voice to the marginalized and oppressed sections of the society. Both
attempt to dismantle patriarchal hegemony in religion. Both view their activism as
an extension of their feminist work. Indeed, Christ and Divakaruni have a
common meeting place in the overarching similarity of their views regarding
ecology and religion. The main purpose of this paper is to examine how
Divakaruni’s novel intersects with Christ’s Goddess scholarship.

At the core of Christ’s writings is the belief that the entire spectrum of life ought
to be nurtured and celebrated. This vision is the very antithesis of the linear mode
of thinking which promotes the ideal of hierarchical transcendence. Christ’s
holistic ecofeminism can become a mode of healing in today’s ecologically
strenuous times. Like Christ, Divakaruni’s creative epistemology seems to spring
from her deep reverence for Goddess-based religion. In the novel, Sita presents a
vivid account of the temple of the Goddess:

The temple of Parvati was smaller than one might have expected to find in a palace: a single,
windowless room built of rough-hewn stone. But the plain spire thrust itself unapologetically into
the sky, demanding to be noticed by the heavens. No one knew when it had been constructed.
Perhaps it was built by one of the earlier Janaks, or perhaps, as certain tales claimed it, it rose fully
formed from the earth. Whenever I stepped into it, I felt I was entering a space of power where the
relationship between men and gods remained intimate and primeval. (Divakaruni 18)

The above lines bear testimony to Divakaruni’s belief in Goddess religion. They
establish her theological stance as a liberative one. They also demonstrate how
Christ and Divakaruni are bound together by shared interests in Goddess religion.
Divakaruni’s Goddess seems to redress an imbalance by redefining the divine-
human relationship. Her counter-discursive ideology is clearly reflected in her
description of the Goddess. She seems to be inspired by the myths and symbols of
the Goddess culture in her spiritual leanings. According to Lithuanian-born
archaeologist Marija Gimbutas, “In Neolithic Old Europe, as in the Paleolithic
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societies that preceded it the Goddess was worshipped as the Giver, Taker, and
Renewer of Life” (1997:55, qtd. in Christ). She is of the view that the primacy of
the Goddess can’t be negated. She painstakingly catalogued the symbolic
elements of Goddess worship in old European civilization. However, her work
has been contemptuously dismissed by scholars who seek to preserve male
supremacy in theology. In the words of Christ:

Gimbutas interpreted the civilization of Old Europe as “matristic”, worshipping the Mother and
honoring women, and “matrilineal”, with family ties being traced through the female line. Because
of the centrality of the symbol of the Goddess, from evidence of cult scenes found in shrines . . .
she hypothesized that women played central roles in the creation of Old European religion and
probably also the leading role in its rituals. (1997: 56)

Divakaruni’s representation of the Goddess is in contradistinction to the
normative view of divine power as an unrelated and aloof spectator. In its deepest
sense, it is a reflection on the essence of divinity itself. Here, the Goddess stands
for an egalitarian view of divinity. It challenges the patriarchal masculinist
paradigms of theology. Unlike the patriarchal male deity, Divakaruni’s Goddess
does not demand passive submission. In proposing an ontological shift,
Divakaruni seems to reinterpret the texts and symbols of her inherited religion.
Above all, Divakaruni’s Goddess is not detached from the worldly realm.
Vandana Shiva, a leading Indian ecofeminist, attempts to dismantle patriarchal
hegemony in her works. Her epistemology has many similarities with spiritual
ecofeminism. Like Divakaruni, her ontological vision is rooted in the symbolic
association of women with nature. She argues that “[w]omen in India are an
intimate part of nature, both in imagination and in practice” (2016: 39). In her
works, she turns to traditional Hindu cosmology to explicate the worldview that is
needed to restore ecological harmony and balance. She calls for the recovery of
the “Feminine Principle” to counter the vicious forces of Western
maldevelopment. She speaks of this recovery, not in the Western sense of a
dichotomous understanding of masculinity and femininity as polar binaries.
Rather, it is a dynamic interaction of creative energy. According to Shiva, female
Shakti, together with male form (Purusha) produces Prakriti (nature). She further
states that in Hinduism, both Shakti and Prakriti, have been viewed and venerated
as feminine. To further cement her point, she adds that Hinduism celebrates
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women as key agents in the maintenance of life (Ruether, 2005:107). Similarly,
Divakaruni’s Goddess seems to share a fundamentally relational and intimate
relationship with all beings. She seems to embody a deep concern for the earth
and all its people. Her power can be felt within one’s deepest self. It is a profound
metaphoric shift from the male-dominated theology. Divakaruni redefines the
basic theological symbols in a gender-inclusive manner. She uncovers ancient
traditions of the celebration of the female spiritual power by subtly critiquing
patriarchal appropriation of divinity. Her distinctive feminist theological voice has
the potential to resacralize both women and nature.

Divakaruni draws upon the Goddess religion as a clarion call to create peace on
earth. Christ exhibits similar views when she says:

Knowing the harm male images of God have done, why insist on female metaphors? We must
remember that the Goddess is emerging at a time when women, women’s bodies, and nature have
been devalued and violated for centuries. In this context, the metaphor of the Goddess has the
power to shatter long-standing cultural attitudes and prejudices about women and nature.
(1997:94)

According to Christ, “We need to develop a new understanding of being human,
in which the body is given a more equal footing with the intellect and the human
connection to nature is positively valued” (1986: 129). This worldview will
comprise of an integrated, non-androcentric ideology in which the differences
between body and mind are not perceived in a hierarchical manner. The
description of Sita’s special kinship with nature seems to be a manifestation of
Christ’s egalitarian vision. Sita’s sense of oneness with the natural world is an
integral part of the narrative framework of the novel. Her deep connection with
nature comes to the fore once again when her palanquin is making its way through
the forest to Ayodhya:

I wanted to climb out and run my hands over bark and stem, smell the sap. I wanted to walk
barefoot through the tickle of grass, find bird-nests and fox-liars, and rare and precious healing
herbs. (Divakaruni 57)

Beneath Divakaruni’s use of a simple and lyrical language, there is a deeper
message to overturn the rampant destruction of nature. It inspires feelings of deep
respect and reverence for the Mother Earth. It evokes in us a profound sympathy
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for its harmony and well-being. The novel is remarkable for its exuberant
endorsement of the intrinsic ties between women and nature.

Christ says that sometimes the Goddess rituals are “simple and solitary” like the
timeless ritual of tending one’s garden. Christ argues that creating a thing of
beauty out of nature is a shared vocation of women across borders. By following
in the footsteps of their mothers and grandmothers, women do their bit to add to
the sacrality of nature. Working in the garden is a means for them to express their
care and concern for Mother Earth. In her adopted home in Greece, Christ saw
women working inside their homes, filling their balconies and courtyards with
geraniums, roses and jasmine. Perhaps, they were shaping the universe in the
image of their personal conception of beauty (1997: 26-27).

In the novel, Sita oversees the garden in Dasharath’s palace. By doing so, she is
carrying forward the legacy of her solicitous work in her maternal gardens. It is
her favourite responsibility without a shadow of a doubt:

My favourite responsibility, the palace garden, was very different now from Dasharath’s time,
when everything had been planted in strict rows and tied to stakes so they stood at attention. My
garden flowed along gentle lines, the way nature intended it to. It surrounded the palace on all
sides, and a brook wound its way through it, babbling merrily. (Divakaruni 303)

Sita’s act of giving shape to the palace garden is in solidarity with Christ’s view
of gardening as one of the Goddess rituals embodying care for Mother Earth. For
Sita, tending the palace garden seems to be a sacred activity. At a deeper level, it
reflects her commitment to nurture life which in a way resonates with one of the
nine touchstones of Goddess religion as explicated by Christ. Christ is of the view
that tending a garden is one of the many ways to nurture life. She argues that
cultivating an ethic rooted in the nurturing of life has a lot in common with the
“ethic of care” described by psychologist Carol Gilligan. Gilligan calls it a female
mode of ethical thinking. Christ believes that if men start engaging actively with
the nurturing of life in its entirety, we will start recognizing the ethic of care as a
human mode of moral behaviour (1997: 167, qtd. in Christ).

Moreover, Sita’s ability to fathom the curative potential of plants and herbs
clearly demonstrates strands of nature-oriented spirituality. As an embodiment of
the Goddess, she sustains all life-forms and finds spiritual fulfillment within
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nature. Her ability to unravel the mysteries of nature is in harmony with her
conception as a divine being which grounds and sustains the process of life itself.
It also shows that the Goddess is no longer sleeping. She is very much awake and
rising. Her spirituality is embedded in her inborn alliance with nature. Similarly,
Sita’s spirituality is closely linked with the healing arts which is again a reflection
of her earth-based theological worldview. When Ram banishes Sita from his
kingdom to Valmiki’s ashram, she refuses to let despondence engulf her soul. She
closely observes her newfound community to figure out the best way to be of
service to them:

In my current state, I was no good at cleaning or cooking or carrying heavy pots of water back
from the river. But their medicine woman, Dharini-Ma, who was old and half-blind, was glad for
my help, more so when she realized how much I knew about healing herbs.

Word travelled through the forest that the pregnant woman who had suddenly appeared at
Valmiki’s ashram had the touch, and more and more tribals came to us for help. (Divakaruni 323)

Sita welcomes the diversion of working side by side with Dharini to help the
people of the ashram. It takes her mind away from her own pain and gives her the
courage to heal herself (Divakaruni 323).

Christ further quotes Jewish theologian Martin Buber to articulate her deep sense
of connection to all beings in the web of life. Buber asserts that “we do not need
to have a complete rational explanation of a tree’s relation with us to know that it
exists”. He also says that moments of pure relation with a piece of mica, a tree, a
horse, and other people are the “cradle of actual life”. In his opinion, such
connections unravel the mystery of being (qtd in Christ, 1997: 114). Buber avers
that our relationship with others is a twofold phenomenon in which all the
participants are transformed by the encounter. It is safe to say that Buber’s views
are germane to Christ’s Goddess scholarship. Christ claims Buber as an ally in her
endeavour to challenge the traditional theological beliefs inherent in Christianity.
She states:

Buber’s God as “Eternal Thou” is clearly relational and intimately related to the world. Human
beings too were understood to be so fundamentally relational that the question of the existence of
other minds could not arise. For Buber, the other person as “thou” is as real to me as my own “L.”
Buber also understood that [human] relationships with nature . . . could also be I-thou
relationships. (2004: 31)
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According to Buber, such connections are an essential aspect of human existence.
They are key to creating communities that are kind, holistic, compassionate and
empowering. They can prove to be our greatest assets. They foreground powerful
ways of relating to other creatures and life-forms in the web of life.

Christ too does not want to name this unnameable bond of ineffable reciprocity.
She feels the formidable urgency to re-examine the traditional theological ideas
pertaining to humanity’s relationship with nature. Christ is of the view that the
rigid hierarchical distinctions between “God, man, and nature” are responsible for
jeopardizing the web of life on planet earth. She states:

The supreme relativizing is to know that we are no more valuable to the life of the universe. The
ethic that would follow from this vision is that our task is to love and understand, to live for a
time, to contribute as much as we can to the continuation of life, to the enhancement of beauty,
joy, and diversity, while recognizing inevitable death, loss, and suffering. (1989: 321)

The Forest of Enchantments shows that Sita shares a more mutual and less
hierarchical relationship with nature. Her kindred spirit makes her sympathize
with the “ailing” plants and trees in the pleasure gardens of Ravan. In an act of
“supreme relativizing”, Sita too feels their sympathy due to her anguish as
Ravan’s reluctant captive. To extrapolate, Sita enters into an “I-thou” relationship
with nature. It unfolds a new relational dimension of overwhelming mutuality.
Sita feels for the natural world in much the same manner that the natural world
feels for her:

The walks brought me a little solace. The plants and trees were innocent and beautiful. When 1

touched them, I could feel their sympathy for me. If they were ailing, my touch cured them. And
thus we grew to love each other. (Divakaruni 187)

Apart from the natural world, Sita also shares profound encounters with certain
inanimate objects in her life. The most prominent encounter among these is the
one she experiences with Lord Shiva’s bow, the Haradhanu. Sita is merely nine
years old when she first encounters the majestic-looking bow. From that day on,
Sita shares a special bond with the bow. She experiences unprecedented joy
whenever she catches a glimpse of the bow. The bow conveys to her deep
“mysterious truths” on multiple occasions. Sita knows that her marriage will only
be solemnized with the man who will string this great bow. All her encounters
with the bow add to her inner strength and spiritual resilience. They prepare her
for her overwhelmingly arduous future:
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I spent many afternoons polishing the bow, telling it my thoughts, singing to it. Although my
voice was unremarkable, it seemed to please the bow. Some days it grew magically light in my
hands, allowing me to lift it with ease.

‘I’'m making you stronger’, it said, and that was true. Not only did my muscles grow more
powerful, and my bones sturdier, but I felt a thrumming energy passing from it into my body.
When I mentioned this, the bow sounded pleased. (Divakaruni, 2019: 26)

In a similar vein, Sita also experiences an “I-thou” kinship with the mysterious
Pushpak chariot. Vibheeshan offers it to Ram to travel back to Ayodhya.
However, no one is able to enter the imposing chariot. Whenever they try to get
into the chariot, they are “stunned by a scalding burst of power” (Divakaruni 254)
that emanates from it. At last, Trijata reveals to Sita the secret of the mythical
chariot. She tells her that the chariot will only obey the person with whom it has a
connection. Trijata asserts that the Pushpak chariot will obey Sita as it feels that it
owes her something (254-55). The very next day, Sita decides to test her theory
by climbing the mountaintop in order to enter the chariot:

My heart shook with excitement and fear as I walked up and placed my palm, tentatively, on its
carved door. It swung open at my touch. I climbed into it and felt the purr change into a pulse, the
beat synchronized with my heart.

‘Will you take us home, Pushpak?’ I whispered. In response, the chariot took off into the air with a
burst of speed. (Divakaruni 256)

According to Christ, the Goddess speaks to us through the natural world, through
human relationships, through communities, through dreams and visions,
articulating her desire to manifest life in all its fullness and glory. Similarly,
human beings can also speak to the Goddess in song, meditation, prayer and
ritual, expressing their desire to harmonize themselves with her rhythms, to enter
into joyful communion with the body of the earth and all beings in the web of life.
In other words, the Goddess is a fully immanent entity. She is completely
embodied in this finite, ephemeral world of ours. She can be as easily felt in rocks
and flowers and in the human heart, just as in our revered theologies (1997: 106).

In the novel, Sita experiences vivid dreams and visions on numerous occasions.
Each of them has a symbolic significance which cannot be overlooked. After Ram
slays Ravan, Sita recounts one of her visions to Ram in which their divinity is
revealed to her:
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“You are exactly who the gods declared you to be,” I ended, ‘though having taken on this human
birth, you’ve forgotten what that is. That’s how Maya works. But don’t worry too much about it.
Just be yourself. Then you’ll find yourself naturally aligned with your own divine self.’
(Divakaruni 263)

To encapsulate, this paper has shown how Divakaruni’s novel explores the
interconnections between ecology and feminism in a holistic manner. Her
contemporary retelling of the Ramayan predates as well as anticipates much of the
ongoing debates on ecofeminist theology and spirituality. The characterization of
Sita as an ecologically conscious personage will inspire many to make mindful
efforts to repair the web of life. Moreover, the novel builds on the belief that we
need both inner and outer change to awaken ourselves from the sleep-fog of
apathy and inaction as we cannot possibly remain indifferent to the impending
environmental apocalypse.
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Metal Phthalocyanines (MPcs) and their related derivatives have the tendency to
alter their electrical properties on interaction with organic vapours depending on
the central metal site, ligand attached and functionalized substituent group. In the
present study, interaction mechanism of methanol and benzene vapours with Nickel
phthalocyanine tetrasulfonic acid tetrasodium salt (NiPcS) and aluminum
phthalocyanine hydroxide (AIPcOH) has been probed by studying variations in
their activation energies after vapours exposure. For this purpose MPcs have been
dispersed in the porous sol-gel glasses to allow the vapours to diffuse uniformly
and efficiently at the surface of MPcs for proper charge transfer interaction and
hence increasing sensing efficiency. AIPcOH was found to be insensitive to
methanol but NiPcS showed some variation in its electrical property with methanol
exposure. Benzene exposure showed variations in activation energies of both
AlPcOH and NiPcS dispersed glasses. The sensing of methanol is attributed to the
presence of functionalized substituent group on NiPcS unlike the case of AIPcOH.
Benzene sensing is dependent on the electron-affinity of the central metal atom of
MPc ring. NiPcS dispersed glass has been found to exhibit better sensitivity as
compared to AIPcOH dispersed glass for both organic vapours.

Keywords: activation energies, phthalocyanines, organic vapours, dispersed
glasses.
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1. Introduction

Metal Phthalocyanines show a number of special properties such as versatility,
architectural flexibility, chemical and thermal stability, optical, electrical,
optoelectronic and low cost of preparation. These properties and possible
applications of these materials in photovoltaic devices [1], photodetectors [2],
organic transistors [3], organic devices [4] and sensors [5] have attracted the
interest of researchers. However these phthalocyanines show strong tendency to
aggregate in solution which deteriorates their catalytic activity and other related
properties like sensing and efficient optoelectronic properties [6]. Therefore, a
monomolecular distribution of MPcs is favorable for obtaining maximum activity
and efficiency of a particular property and application. Dispersing MPcs in sol-gel
glass form is one of the ways to prevent aggregation of MPcs and to achieve
uniform distribution of MPcs so as to exploit its properties to maximum extent
[7-9]. Their architecture flexibility allows the modification of their crystal as well
as molecular structure that enable them to be sensitive and selective to various
organic vapours. This is because by changing various molecular parameters (Fig.
1) like replacing the central metal atoms, adding a ligand to the central metal
atom, functionalizing MPcs macrocycles with various substituent groups or by
combining various MPcs, they can be made to sense and discriminate different
gases [10-12]. The gas sensing mechanism of MPcs with organic vapours may be
attributed to adsorption or desorption of gas molecules or organic molecules
acting as donors or acceptors leading to charge transfer between them and MPcs
under study [13-17]. In addition, the electrical properties of MPcs are extremely
sensitive to the effect of electron accepting and donating gases, so their gas
sensing properties have been widely explored in recent past [13-17]. Therefore
depending upon these gases it undergoes charge transfer mechanisms leading to

variation in its electrical and optical properties.
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Fig. 1. Structure of Metal Phthalocyanine with Functionalized groups (Tetrasulfonic

tetrasodium salt; 4 groups of =S-ONa in case of a) NiPcS and H in case of b) AIPcOH).

To study the effect of ambient gases or other organic vapours/ reducing or
oxidizing gases, stable form of phthalocyanines is preferred. This is because the
conductivity and adsorbing power of organic gases strongly depend on the crystal
form and crystal size of the materials. In the present work, the effect of methanol
and benzene vapours on activation energies of aluminium phthalocyanine
hydroxide (AIPcOH) and nickel phthalocyanine tetrasulfonic acid tetrasodium salt
(NiPcS) dispersed glasses is studied. The surface morphologies of dispersed MPcs
glasses are also analyzed.

The activation energies of the materials are calculated using Arrhenius type
equation,c = 6o Exp (-AE/KT) (1)

where AEo = Activation Energy o = Electrical conductivity co= Constant
K= Boltzman Constant T= Absolute Temperature

The value of activation energy is calculated from the slope of In 6 vs 1000/T.
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2. Experimental details
2.1 Materials Used

NiPcS (Nickel Phthalocyanine 4, 4°, 4°°, 4°>’ tertrasulfonic acid tetrasodium salt)
and AIPcOH (Aluminium Phthalocyanine hydroxide) were purchased from Sigma
Aldrich. To form the silicate solution, tetraethyl orthosilicate (TEOS), ethanol and
concentrated HCl were purchased from Sigma Aldrich. The MPcs solutions were
prepared in deionized distilled water which was used throughout the experiment.
These chemicals were used as purchased without further purification.

2.2. Preparation of Silicate solution

In order to prepare silicate solution, 15 mL volumes of ethanol and TEOS were
added into a beaker with 50 ul of HCIl and 3 mL distilled water as supporting
dopants. The obtained solution was stirredfor around 3 hours at room temperature
to obtain a clear and transparent silicate solution.

2.3 Preparation of AIPcOH dispersed glass

To prepare the solution of AIPcOH powder, 5 mg of AIPcOH powder was
dissolved in 4 ml distilled water. The solution was sonicated for about 15 minutes
to obtain uniformly dispersed solution. Thereafter, it was added to the prepared
silicate solution and the resultant solution was heated and stirred at 340 K till the
formation of the gel (formed after about 2 to 3 hours). Finally the obtained gel
was allowed to dry for around 12 hours, resulting in the formation of AIPcOH
dispersed glass.

2.4 Preparation of NiPcS dispersed glass

Simultaneously dispersed glass with NiPcS has been prepared in a similar manner
as described above except AIPcOH is replaced with NiPcS.2.5.

Fabrication of device

To study the effect of organic vapours on the activation energies of MPcs
dispersed glasses, the device structure as shown in Figure 2 has been used. It
shows the schematic architecture of the device used for the study of variation of
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current after exposure to methanol and benzene vapours. Silver (Ag) electrodes
were used as a top as well as bottom electrodes onto the MPcs dispersed glasses
using silver paste. A copper strip (27.8 mmx12.2 mm) of thickness 0.41 mm was
placed below the device in order to allow the contact of the bottom silver
electrode with that of the respective two probe set up used for the current
measurements. The separation between the top and bottom Ag electrodes and also
thickness of MPcs dispersed glasses were approximately 1.68 mm. The area of
each silver electrode was approximately 3.14x107 m?.

Silver

/Iedrodes
/7

-_—

Metal Phthalocyanine
Fig. 2 Device design and fabrication

dispersed glasses

Copper Strip

To find the activation energies of as prepared and vapours exposed AIPcOH
dispersed glass, voltage of 50 V is applied in the temperature range of 348 K to 423
K. The reason for choosing this temperature range lies in the fact that AIPcOH
dispersed glass was found to be insensitive below this temperature range.
Similarly for determining the activation energies of as prepared and vapours
exposed NiPcS dispersed glass, 100 V is applied in the temperature range of 326 K
to 423K as it was found to be sensitive within this temperature region. The vapour
sensing properties ofthe dispersed MPcs glasses have been studied using home
constructed stainless steel test chamber of 0.5 liters capacity as used in our
previous work [18]. Before sensing studies, the dispersed glasses were
conditioned at room temperature under vacuum conditions for around two hours
to remove undesirable pre-adsorbed organic and water molecules. The electrical
currents of the dispersed glasses were recorded using Keithley 6517A electrometer

and DNM-121 nanoammeter. The surface morphologies of the prepared materials
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were studied using Hitachi SU8010 model Field Emission-Scanning Electron
Microscopy (FE-SEM).

3. Results and Discussions
3.1. FE-SEM Results

Figs. 3a and 3b shows the FE-SEM images of AIPcOH and NiPcS dispersed
glasses. From Fig. 3a, we observe rod like shape of AIPcOH dispersed glass of
size around 454 nm that are randomly and non-uniformly arranged. In Fig. 3b,
white and granular shaped flakes of size around 163 nm are observed for NiPcS
dispersed glass. The surface morphologies are different for the two materials
because of the presence of different metal atoms at the centre and the functional
group attached to the macrocyclic ring of NiPcS [18-20]. The white granular
flakes of NiPcS dispersed glass are comparatively more uniformly arranged as
compared to AIPcOH dispersed glass. This uniformity enables better and efficient
adsorption of organic vapours into the respective dispersed glasses under study [9,
15-16]. It results in efficient charge transfers between the organic vapours and
MPcs and hence increases sensing. Accordingly the electrical conductivity of
MPcs dispersed glasses shows variations depending upon the charge transfer
mechanisms.

p ” o~ 1
PU-SAIF 10.0kV 114 x60.0k SE(U) PU-SAIF 15.0kV 11.7mm x130k SE(U)

Fig. 3a FE-SEM images of AIPcOH Fig. 3b FE-SEM images of NiPcS

dispersed glass dispersed glass
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3.2. Electrical studies

The current-voltage (I-V) studies of AIPcOH and NiPcS dispersed glasses have
been made and variation is found to be linear, which indicate the ohmic
conduction in these dispersed glasses. Arrhenius plot of electrical conductivity of
these dispersed glasses are shown in Figs. 4a and 4b. Fig. 4a gives the electrical
conductivity plots of as prepared AIPcOH dispersed glass as well as methanol and
benzene exposed AIPcOH dispersed glass. The calculated values of activation
energies using equation 1 are listed in table 1. The electrical conductivity (o) has
been calculated using formula ¢ = IL/VA (2), where I is the current of the sample,
L is the distance between electrodes, V is the applied voltage and A is the area
covered by the sample. The graph has been plotted between In ¢ and 1000/T using
equation (1) in order to calculate the activation energies of as prepared MPcs
dispersed glasses as well organic vapours exposed MPcs dispersed glasses. From
Fig. 4a and Table 1, we observe that the activation energy of AIPcOH dispersed
glass is not changed significantly with methanol exposure indicating that AIPcOH
dispersed glass is insensitive to methanol vapours. This may be due to lack of any
charge transfer between the adsorbed methanol vapours and AIPcOH dispersed
glass [10]. A slight variation in its activation energy has been observed after
benzene exposure but this is not significant enough to conclude an efficient
sensing mechanism. Fig. 4b and Table 1 give the values of activation energies of
NiPcS dispersed glass with and without organic vapours exposure. From Fig. 4b
and Table 1, we find that significant variations in the activation energies are
observed for NiPcS dispersed glass after methanol and benzene exposure. The
conductivity plots also show extreme deviations for methanol and benzene
exposed from that of as prepared and unexposed NiPcS dispersed glass. This
indicates that NiPcS is sensitive to methanol and benzene vapours and exhibit
charge transfer phenomena with them. This charge transfer mechanism between
the adsorbed organic vapours and NiPcS dispersed glass is responsible for altering
the electrical conductivity of NiPcS dispersed glass and hence variations in the

activation energies [10, 21].
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Fig. 4a Arrhenius Plots of AIPcOH dispersed glass with and without exposure of vapours.

Fig. 4b Arrhenius Plots of NiPcS dispersed glass with and without exposure of vapours.
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Material Activation Energies [in eV]

As prepared | Methanol exposed | Benzene exposed

IAIPcOH dispersed glass 0.105 0.102 0.099

INiPcS dispersed glass 0.096 0.122 0.076

Table 1. Calculated Activation energies of AIPcOH and NiPcS dispersed glasses with and

withoutorganic vapours exposure using equation (1).

4. Conclusion

The surface morphology has been found to be different for AIPcOH and NiPcS
dispersed glasses dueto the presence of different metal atoms and the functional
groups in the two MPcs. Electrical studies show semiconducting behavior of
MPcs dispersed glasses with and without exposure of organic vapours. The graph
between activation energy and temperature shows single activation energy
corresponding to the intrinsic conduction for both AIPcOH and NiPcS dispersed
glasses. NiPcS dispersed glass has been found to exhibit variations in its
activation energy after organic vapours exposure, whereas AIPcOH does not show
any significant variation.
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The purpose of the paper is to evaluate the criteria employed by customers while
selecting a bank. It focuses on identifying the factors of bank choice criteria
among customers of selected Indian banks. Data was collected from a sample of
264 customers using purposive sampling technique. The results of exploratory
factor analysis revealed that six factors: responsiveness of the bank, financial
benefits for customers, professional attitude of employees, convenience, special
services and assurance emerge as important determinants of bank selection criteria.
The findings of this study can add to the existing literature and can be used as a
starting point on which future studies can be built. This study can also help bank
selection decision among prospective customers. It can also help banks in devising
appropriate marketing strategies for reaching and attracting new customers.

Keywords: bank, factor analysis, selection criteria, responsiveness, assurance

Introduction

Indian banking industry faces increasing competition from international banks
which are experts in implementing effective and new marketing strategies in
developed and developing economies. Maintaining the market position and
profitability becomes a big challenge for Indian banks. Due to unpredictable
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economic and financial environment, it becomes important to understand the
customer and their choice criteria towards selection of bank. Banks must
understand their strengths and weaknesses through customer’s opinion about their
quality of service. Many experts have analysed and determined various factors
affecting the choice decision criterion. Reputation of bank, availability of credit
on easy terms, friendly behaviour of bank employees, service charges on checking
own account, friends’ recommendation, and many more factors influence the
customer base in their choice regarding a bank (Anderson, Cox and Fulcher,
1976). Other studies suggest high tech-services such as internet banking, SMS
banking and phone banking play an important role in retaining current customers
(Hedayatnia and Eshghi, 2011). Safety of funds and appropriate availability of
technological services are major choice criteria for customers (Aregbeyen, 2011).
Generally commercial banks are evaluated by customers based on their
knowledgeable, dynamic, cooperative and friendly bank employees (Kaynak and
Harcar, 2005). In case of students who are customers, rate of service charges,
proximity and ATM play a crucial role in bank selection criterion (Khaitbaeva,
Al-Subaiey and Enyinda, 2014). The issue of “how customers select banks” has
been given considerable attention by researchers (Anderson et al., 1976; Evans,
1979; Hegazi, 1995; Kazeh and Decker, 1993; Kaynack and Yavas, 1985;
Metawa and Almossawi, 1998; Ross, 1989). The present study focuses on the
identification of factors of bank selection criterion among customers of selected

Indian banks.

Literature Review

To analyze the issue deeply, it is required to refer to previous studies with similar
research problems. Many researchers have conducted studies across the countries
to identify the important factors which create a base for bank selection criteria. In
2004, Devlin and Gerrard, analysed trends in choice criteria in retail banking in
the UK. They found certain other factors sigificant, such as incentives offered by

banks, range of products, interest rates, fees etc. They considered corporate social
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responsibility initiatives adopted by the banks as an important factor. In Islamic
countries, banks are chosen based on quality in services, good corporate social
responsibility practices, convenience and product price. In 2011, Hedayatnia and
Eshghi examined factors affecting bank selection criteria in the Iranian Retail
Banking Industry. They extracted 38 factors from literature as well as experienced
managers of various banks. Factor analysis and Friedman analysis were done to
select important factors with their ranking. They found some important factors
such as quality of services, new banking methods, responsiveness of bank,
innovation, friendliness of staff, confidence in manager, price, cost, staff attitude
and convenience of bank location and services. In 2014, Aregbeyen (2011)
examined the determinants of bank selection by banking and business customers
in Nigeria and extracted different factors like safety of funds and the availability
of technology-based services as becoming relatively more important. Preece
(2013), explored retail banks’ selection criteria through case study method among
University Students in North Wales. The facility of E-Banking was chosen as the
most effective factor by students due to speed of transaction and no waiting time
for small transactions. Other important factors were service efficiency, financial
benefits, whereas least important were attractiveness and third-party influence.
Factors found attractive towards choice of commercial banks among Pakistani
students studying in public sector University of Faisalabad were services provided
by the bank like opening account online, more ATMs near the University, easy
access to foreign exchange as well as parking facility (Iftikhar et al, 2014). To
determine criteria of bank selection among undergraduate students of University
of Ghana interactive group discussions as well as personal interviews were
conducted which revealed that convenience, employee customer relationship,
financial benefits/banking services were significant for them (Hinson, Osarenkhoe
and Okoe, 2013). Parking facilities, employee courtesy, loyalty programs initiated
by the bank, brand name, security system and low charges levied by bank were
considered important by Rao (2010) who conducted empirical analysis on bank

selection criterion. They also considered few factors which play significant role
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such as responsiveness, value added services, convenience, speedy services, good
rate of interest, zero balance account facility etc. Rashid and Hassan, (2009)
found that customer demographics affected bank selection criteria, preferences
and market segmentation in the domain of domestic Islamic banks of Bangladesh.
They controlled demographics such as gender, marital status, age and educational
qualification to run regression analysis and found that some factors play an
important role in customers’ decision-making process such as Core- Banking
Services, Corporal efficiency, confidence etc. Aregbeyen, (2011) found safety of
funds as an important factor as discussed earlier whereby Khaitbaeva, Al-Subaiey
and Enyinda (2014) concluded that lower service charges are important factors
for the customers to select bank.

Location of bank and its image among customers are important selection criteria
as per various studies. Kaynak and Harcar (2005), Khaitbaeva, Al-Subaiey and
Enyinda (2014) and Devlin and Gerrard (2005) studied customer choice criteria
and multiple banking in Britain.

From the review of literature, it can be seen that many studies were conducted on
bank choice criteria. Customer’s preferences and banking business are changing
with time. In today’s set-up customers have so many choices and to retain and
gain customers, banks have to be constantly be responsive and hands on. This
paper will give bankers access to such information which will help them identify
suitable marketing strategies and areas (factors) to attract new customers and
retain existing ones. The purpose of this paper is to explore the choice criteria of

customers while selecting a bank by focusing on selected Indian Banks.

Research Methodology

In order to analyze the factors of bank choice criteria of selected Indian Banks the
study was conducted using the survey method with a sample of 264 respondents.
The universe of the study comprised of customers of selected Indian Banks, i.e.
State Bank of India, Punjab National Bank, ICICI Bank and HDFC Bank. 300
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questionnaires were distributed and responses were received on 280 of them. For
each bank, about 66 respondents were randomly selected. Universe of the study
covered Chandigarh Capital Region which included Chandigarh, Mohali and
Panchkula, Zirakpur and New Chandigarh. The sample was selected on the basis

of snowball sampling method. Sequence of collection is given in Table 1.

Banks Obtained number of sample items
SBI 70

PNB 67

ICICI 73

HDFC 70

Total 280

*66 respondents were taken from four selected banks

Table 1: Bank wise Composition of Sample
Demographic Profiles of Customers

Table 2 indicates that out of 264 respondents, 122 (46.2 per cent) were males
while 142 (53.8 per cent) were females. 88 (33 per cent) respondents belonged to
the younger age group (Less than 20 years), 45 (17 per cent) belonged to 21-35
years, 36 (24.6 per cent) respondents belonged to the middle age group (36-50
years) and 66 (25 per cent) respondents belonged to older age group (Above 55

years).

Hence, demographic distribution of the customer’s shows that majority of
respondents are females, professionals, post-graduates and monthly income more

than Rs.50000 per month.
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Variables Categories Number of Percentage
Respondents

Gender Male 122 46.2
Female 142 53.8

Education Undergraduate 47 17.8
Graduate 49 18.6
Post- Graduate 62 23.5
PhD 61 23.1
Professional 45 17.0

Age Less than 20 years 88 333
21-35 years 45 17.0
36-50 years 65 24.6
Above 50 years 66 25.0

Occupation Student 33 12.5
Professional 129 48.86
Business/Self Employed 47 17.8
Retired 25 9.46
Housewife 30 11.38

Income (Per Month) | Less than Rs. 10000 27 10.2
Rs. 10001-20000 50 18.9
Rs. 20001-30000 45 17.0
Rs. 30001-40000 16 6.1
Rs. 40001-50000 56 21.2
More than Rs. 50000 70 26.5

Table 2: Customers’ Profile

123




Results

Factor analysis is a general name denoting a class of procedures primarily used
for data reduction and summarization. In marketing research, there are large
numbers of variables, most of which are correlated and which must be reduced to
a manageable level. Relationships among the sets of many interrelated variables
are examined and represented in terms of a few underlying factors (Malhotra,
2008: 639-40). Kaiser-Meyer-Olkin (KMO) Measure of Sampling Adequacy is an
index used to examine the appropriateness of factor analysis. High value (between
0.5 and 1.0) indicates the factor analysis is appropriate (Malhotra, 2008: 642).

Kaiser-Meyer-Olkin Measure of 922
Sampling Adequacy. '
Bartlett's Test of Approx. Chi-Square

6547.423

Sphericity
df 528
Sig. .000

Table 3: KMO and Bartlett's Test

To find out the factors of bank choice criteria among customers of the selected
Indian Banks, the responses were obtained on a five-point scale ranging from 5,
‘Strongly Agree’ to 1, ‘Strongly Disagree’. In total, 33 variables were used to
identify the major factors of bank choice criteria among customers of the Indian
Banks.

In all six factors (accounting for 69.190 % of the total Variance) were extracted:
responsiveness of the bank, financial benefits for customers, professional

employees, convenience, special services and assurance.
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F1: Responsiveness of the Bank

This is the most important factor as it accounts for 18.389% of the total variable.
Table 4 gives the composition of this factor along with the factor labels and
loadings. Responsiveness of bank means ability of bank to respond to customer
requirements timely and flexibly. The customer choice criterion is always
certainly influenced by the responsiveness of bank and it is one of the important
factors that influence selection of the bank among the customers (Hedayatnia and
Eshghi, 2011; Rao, 2010; Mokhlis, 2009).

Label Variables Loading
V 14 My Bank services charges are lower than other banks. 780
V12 Bank provides a feeling of safety and security of funds. 747
V11 Bank internal and external layout always catches my attention. 727
V9 Bank provides 24-hours availability of ATM service at 61

convenient locations.

V16 Employees give timely response to correspondence. .686

V10 Adequate drinking and sanitary facilities are available. 664

V13 Bank helps me plan my investments. .659

A Bank provides good customer services to its customers. .627

V15 Bank imposes charges on Minimum Balance. 563
Table 4
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F2: Financial Benefits for Customers

The second factor that has emerged from the analysis is the ‘Financial Benefits
for Customers’ and it accounts 15.711% of the total variance. In total, eight
variables have loaded on this factor. Customers always like to do business with
banks that provide maximum financial benefits. The banks that demand lesser fee
on credit card, have less time consuming and cumbersome procedures to apply for
credit and debit card, resolve complaints sooner and have all products and

services available under one roof attract more customers as compared to others.

Label Variables Loading
V32 Bank provides credit cards with lesser annual fees. 779
V28 Bank provides all the products and services under one roof. 729
V31 Easy to apply for debit and credit cards. 707
V30 Bank does not provide phone/mobile banking services. 701
V29 I chose this bank because it’s near my home or workplace. .680
V27 Bank has good complaint handling procedure. 671
V33 I prefer this bank due to efficiency of employees to complete 649

the transaction in minimum waiting time.
V20 Bank offers a complete range of services. 559
Table 5
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F3: Professional Employees

The third factor accounting for 14.629% of the total variance is the ‘Professional

Employees’. The variables composing this factor along with its label are given in

Table 6. Seven variables have loaded on this factor. Having friendly, sensible,

punctual, sincere, regular, honest, prompt and co-operative employees is a modest

means of attracting more and more customers towards bank.

Label Variables Loading
V23 Employees infuse confidence in customers through sensible 858
behavior. )
V22 Bank employees are punctual, regular and sincere. 817
V24 Bank gives safe and secure internet banking facilities to 17
their customers. .
V26 At the month end bank timely provides me accurate bank 682
statements. .
V19 Bank enhances its technological capability like .673
computerization to serve customers more effectively.
V21 Bank employees always refer you a relevant person to serve 668
you personally and promptly. .
V25 It’s easy to open an account with bank. .653

Table 6

F4: Convenience

The fourth factor accounting for 7.929% of the total variance is ‘Convenience’.

Three variables are loaded on this factor shown in Table 7, along with labels and

loadings. Convenience is one of the most important factors influencing customer
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choices which includes variables like convenient bank timings, adequate parking
facilities and convenient accessibility (Renman and Ahmed, 2008; Mokhlis, 2009;
Sharma and Rao, 2010; Hedayatnia, 2011)

Label Variables Loading
V4 It has reputation of superior service quality. 750
V3 Access to the bank is inconvenient. 743
V5 Bank provides online banking facilities. .648

Table 7

F5: Special Services

The fifth factor that has emerged from the analysis is the ‘Special Services’ and it
accounts 7.459% of the total variance. In total, four variables have loaded on this
factor namely; “Bank offers me overdraft privilege” (.745), “Employees of the
bank are friendly in their approach towards customers” (.692), “Bank has branch
locations in the most of the places” (.582) and “Information provided by bank is
accurate” (.537). The banks that are offering something extraordinary in

comparison to other banks always retain and attract new customers.

Label Variables Loading
V7 Bank offers me overdraft privilege. 745
V8 Employees of the bank are friendly in their approach towards 692

customers.
V17 Bank has branch locations in the most of the places. 582
V18 Information provided by bank is accurate. 537
Table 8
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F6: Assurance

The sixth factor accounting for 5.037% of the total variance is the ‘Assurance’.
Two variables are loaded on this factor shown in Table 9, along with labels and
loadings. Assurance defines the act or action of assuring someone or something.
Customers are inclined to prefer the prospect of long lasting relationships with
bank which provides them assurance of good services (Beckett and Hewer, 2000;
Aregbeyen, 2011). Banks which give guarantee or assurance to their customers
about performing well fare better with customers over time.

Label Variables Loading
Vi Bank Timings are convenient for me. 729
V2 Parking facilities are adequate. 649
Table 9
Conclusion

The paper investigated the factors of bank choice criteria among customers of
selected Indian Banks. Survey gives the respondents a list of variables which are
important to them for selecting their bank. The result of factor analysis reveals
that six factors (accounting for 69.190% of the total Variance) namely;
responsiveness of the bank, financial benefits for customers, professional
employees, convenience, special services and assurance can be extracted.
Responsiveness of the bank is most important factor as it accounts for 18.389% of
the total Variable. The customers always want that bank should respond to their
requirements timely and flexibly. Financial benefit for customers is the second
important factor that accounts for 15.711% of the total Variance. Financial
benefits always attract customers to do more business with banks and they also
increase the dependability of the customers. Special services of banks include
overdraft privilege, 24 hours ATM facility, safety of funds and advice investment
plans. The findings of this study can add to the existing literature and can be used
as a starting point on which future studies can be built. This study can also help
bank selection decision among prospective customers. It can also help banks in
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devising appropriate marketing strategies for reaching and attracting new
customers.

Finally, this study is limited to few cities of India. Although this segment of the
market is important to study but other segments that have different set of
customers with different selection criterion, should not be ignored. The study
deals with Chandigarh Capital Region which includes Chandigarh, Mohali and
Panchkula, Zirakpur and New Chandigarh. Although the findings can possibly be
generalized to other parts of the country which may have common factors, it
would be interesting to examine the applicability of the findings by replicating
similar study in other areas.
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